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Pa3znen 1. <XAPAKTEPUCTHUKA ITPOI'PAMMBD»

1.1. IMosicHUTeJbLHAS 3AMUCKA

[ToapoCTKOBBIN TEPUOa XapaKTEpU3yeTcsl BO3pACTaHWEM NOTPEOHOCTH B OOIICHUH.
JleTH CTAIKUBAIOTCS C OOJBIIMMH CIIOKHOCTSMH B 3TOHM 0O0JacTH, B TOM 4YHCIE C
KOH(DJIUKTHBIMH CUTYaITUSIMH.

KoHpAuKThl HEU30€KHBI, TaXkKe eCd B3aUMOOTHOIIECHUS C IPYTHUMH JIFOJAbMH CTPOSITCS
Ha MUpE U TrapMoHuHU. {1 TOro 4toObl OOLIECTBEHHAs XU3Hb HE PYLIWIACh H3-32
KOH(MIUKTOB, a, HAOOOPOT, Kperuia BCIACACTBUE POCTa YMEHUSI HaXOAUTh U Pa3BUBATH
o0lle MHTEPEChl, KaKIOMY YEJOBEKY HEO0XOIuMO 00J1ajaTh YMEHHUEM OIPEICsTh
MOMEHT 3apOoKJIeHus1 KOHDIMKTA, 3)PEKTUBHO yIIaXKUBATh CIIOPBI U PA3HOTIIACHS.

I[JUI Pa3pCUICHUA KOH(bJ'II/IKTa Ba)XXHO VYMCTb T'MOKO II0JB30BaThCS pa3InYHbIMU
[IoAxXoaaMu, BbIXOAUTL 34 IIPCACIIbI IIPHUBBIYHBIX CXCM M YYTKO pCarupoBaTb Ha
BO3MOXHOCTD ITIOCTYIIaTb U MBICJINTH II0O-HOBOMY.

KondpaukTHble CUTyalluu MOXHO HCIIOJIb30BaTh KAaK WCTOYHUK >KU3HEHHOTO OIIbITA,
CaMOBOCIHTaHUS U camo0o0ydeHusi. KOHQIUKTBI MOTYT OBITh UCIIOJB30BAaHbI B KAUECTBE
y4eOHOI0 MaTepuana, €Ciu B MOCIEAYIOIIEeM HaleTCsl BpeMs Ha aHallu3 KOH(IUKTHON
CUTyalli{, YTO TMO3BOJIUT y3HATh OOJbIIE O CaMOM ce0e, O BOBJICUCHHBIX B KOH(JIMKT
JOJISIX UM OOCTOSITENIbCTBAaX, BBI3BABIIMX KOH(GIUKT. Takue 3HaAHUS MOMOTYT MPUHATH
MpaBUJILHOE pelieHue B OyayiieM 1 n30exath KOH(IMKTA.

Kypc «OcHoBbl 0e3 KOHGIMKTHOTO OOINEHUS» HalleleH Ha MpuoOpeTeHue
MOJAPOCTKAMU HOBBIX 3HAHMM U OMBITA, a TAKXKE HAa YIIyOJIGHHE W OCO3HAHHE YKe
MMECIOIIMXCS 3HAaHUW B 00JacTH  MEXJIMYHOCTHOro  obOmieHus. IIporpamma
OpPMCHTHpPOBaHA HA pa3BUTHE TMPAKTUYSCKUX HABBIKOB aHAIHM3a COIMATBHBIX
KOH(DJIUKTOB M TPOJYKTUBHOTO pa3penieHuss KOHOIUKTHBIX cUTyanuid. JlaHHBIA Kypc
TaK)K€ pacCUMTaH Ha TIOAJCPKKY W pa3BUTHE HABBIKOB aHaIW3a COOCTBEHHOTO
MOBEJICHUS B CUTYyalMAX BHIOOpA, B TOM YHCJIC M HA pa3pelieHHe BHYTPH JIMYHOCTHBIX
npotuBopeunii. CaMocTosiTeNbHAs HCCIeAOBaTeIbCKas paboTa Cpead YYacCTHHUKOB
oOpa3yeT MpOCTPAHCTBO JJIS MPAKTHYECKOTO MPUMEHEHHS OOydJaroIMMCS 3HAHUH O
KOH(JIMKTaX W crmoco0ax WX pasperieHus M TPEIOCTaBISIOT OOIMMA ISl TPYIIbI
Marepuan JUis aHauu3a ciaydaeB. Peanmuzamuisi aHHOW TpOrpaMMbl TPEIoiaraet
MOBBINNICHUE KOMIIETEHTHOCTH B 00JIACTH MEXITMYHOCTHOTO OOIICHUS Y TTOAPOCTKOB.

1.2. Ileab peajamu3anuu MporpaMmbI:
dopmupoBaHue KOHMIUKTOIOTHIECKON KOMIETEHTHOCTH YYaIIuXCsl.

1.3. 3agaum peaam3zanuu NporpaMmbi:

Ne
n/n
1 Co3nmath ycnoBus, CHOCOOCTBYIOIIME MaKCUMAaJIbHOW 3aWHTEPECOBAHHOCTU
MOJIPOCTKOB B 00OyUYEHUU W BBHIPAOOTKH HABBIKOB I 3PHEKTUBHOTO PEIICHUS
KOH(DJIMKTHBIX CHUTyalWiii, B TOM YHCJE TPH TOMOIIN CIIYX)Obl MIKOJIHHOM
MeTUAITNH.

3agaun




2 Coznate ycioBusi 11 OpMUpOBaHUS y OOy4alolIUXCs 3HAHUKM O BHUAAX
KOH(DJIMKTOB MX (PYHKIUSAX, NMPUYMHAX BO3HUKHOBEHHS, dTamax, BO3MOMKHOU
JMHAMUKE M UCXO0JI€ PA3IMYHBIX KOH(MIUKTHBIX CUTYallUN.

3 CdopmupoBaTh OTHOLIEHHE K KOH(JIMKTaM, KaK K HOBBIM BO3MOKHOCTSM
TBOPYECTBA U CaMOCOBEPILIECHCTBOBAHUsA, HEOTHEMIEMOMY HOPMATUBHOMY
AJIIEMEHTY B3aUMOOTHOIIIEHUN MEKIY JIFOAbMHU.

4 Cosznate ycioBust i1 (GOPMUPOBAHKS OTBETCTBEHHOTO BBIOOpa 3(P(HEKTUBHBIX

TOJIbBKO KOHCTPYKTHMBHO PC€IIaTb BO3HHUKAIOIIHC HpO6J’I6MBI, HO W COXpPaHATb

CTpaTeruii paspemieHuss MEKIUYHOCTHBIX KOH(IMKTOB, TMO3BOJSIONUX HE

OTHONIEHHUS JIIOIEH.

5 Coznmath ycioBHsS IS 3aKpEIJICHUS TMOJYYEHHBIX 3HAHUM U HABBIKOB
7 PEKTUBHOTO OOIICHUS.

6 CnocoOCTBOBaTh  OCO3HAHHUIO IOAPOCTKAMU HEOOXOJUMOCTH IOCTOSTHHO
COBEPIIICHCTBOBaTh KOMMYHUKATHUBHBIC HABBIKM W HaBBIKK A()(PEKTHBHOTO
yYperyJIMPOBaHUs KOH(DIMKTHBIX CUTYAITH.

7 [To3HaKOMHUTH OOYYAIOIIUXCS CO CHOCOOOM YpEryJMpOBaHUs KOH(MIUKTHBIX

CI/ITyaI_[I/Iﬁ C MCIIOJIb30BAHNECM ITOMOIINHN ITOCPEAHHKA.

1.4. Tlnanupyemble pe3yJibTAThbl 00yYeHUsI

Ne
3namp
n/n
1 [TpuunHbl, 00yClaBIMBAIOIIME BOZHHUKHOBEHHWE KOH(IJIMKTOB B MOAPOCTKOBOM
cpene
2 @DopMBI 1 METOJIBI pa3penieHus] KOHMIUKTHBIX CUTYaIlul
3 TexHonoruu ynpapiieHusi KOHQIUKTAMU
4 [lcuxonmornueckue TUIbl KOHMIUKTHBIX JIMYHOCTEH
Ne
Ymemo
n/n
1 [IpuMeHsATh B TNPAKTUYECKOW JAEATEIBHOCTH 3HAHUS W YMEHHUS TI0
YPETYJIUPOBAHUIO KOHPIUKTOB
2 D@ deKTHUBHO yperynnpoBaTh KOH(IUKTHI B TOAPOCTKOBOM CpeJie

1.5. Kareropusi y4aCTHMKOB:
Obyuaromueca 9-11 knaccoB 061e00pa3zoBaTeNIbHBIX YUpexaeHu, ooydaromuecs 1-2

KypCOB

npoecCHOoHaNBbHBIX 00pa30BaTEIbLHBIX OPTaHU3AIUH.

1.6. dopma peaquzanuu NPOrpaMMbI:

Ounas,

npeArnoiaraeT TPYNINOBbIE 3aHATHUS C JJIEMEHTaMU TPEHHUHTa (TPYIIIbI

noApocTKoB 1o 10-15 yenosek).

1.7. Cpok ocBOEHUS MPOTrPAMMBI - 8 4acOB
8 3aHsATHH 10 1 akageMudyeckomy vacy kaxjaoe (1 3anstue 1 pa3 B Heei0).



Pasznen 2. « COAEP KAHUE TPOI'PAMMBI»

2.1. YueOHbIil (TeMaTH4YEeCKHUIl) MJIAH

Ne
KoJu-Bo
n/ Tema 3ansaTus
I 4acoB
1 | BBognoe 3ansitue. [lepBuunas TuarHocTHka. 1
2 | YUro Takoe koHMIUKT. [Ipnunabl BO3HUKHOBEHUS. CTpaTeruu 1
MOBE/ICHUS B KOH(DJIUKTHON CUTYaIIHH.
3 | HaBobiku addextuBHOTrO 00IIECHUS € JTI0ABME. JIMUHOCTHOE 1
OTHOIIIEHUE K KOH(QIHKTY.
4 | Dransl yperynupoBaHus KoHQuUKTa. [Tomons nocpenHuka mnpu 1
yperyiarupoBaHUM KOH(IUKTA.
5 | Yopasnenue kKoHQIUKTOM. Pa3HuIla MEXly «3HATh» U «YMETbHY. 1
6 | ['me B3sTh CUIIBI ISl ypEryIupOBaHusl KOH(QIMKTOB U TOMOLIH 1
JIPYTUM.
7 | UnaTepaktuBHOE 3aHsTHE «S — MOTY!» 1
8 | Yemy mbI Hayurinch? MTOrOBOE TECTHPOBAHHE 1
WUTOIO: 8

2.2 YyeOHasi mporpamMma

No

\n Tema 3anamusn Cooepoicanue

1 | BBogHoe 3anstue. [lepBuunas 3HAKOMCTBO C YYaCTHUKaMH Kypca.
IAAarHOCTHKA. [lepBuuHoe TectupoBanue (Metoauka K.

Towmaca).

2 | YUro takoe koHGIHKT. [IpranHel [ToHsiTHE «KOHPIUKTY», MPUUUHBI
BO3HHKHOBeHUs. CTpaTeruu BO3HUKHOBEHUA. TUNHYHbBIE CTPATETUN
HOBEIEHUS B KOHPIMKTHON MOBEICHUS TIPU KOH(IIUKTE, X
CUTYaIlUH. 11e71eco000pa3HoCTh U A3 PEKTUBHOCTS.

MopenupoBaHue U aHaIU3 TUIUYHBIX TS
MOIPOCTKOBOM Cpe/ibl KOH(PIIMKTHBIX
CUTYalUH.

3 | HaBwiku addextrBHOrO 0o01IeHus ¢ | [loHsTHE «CTMYHOCTBY, «3PPEKTUBHOE
moapMU. JIMUHOCTHOE OTHOIIEHHE K | o0lIeHne». BiusHue TMYHOCTHOTO
KOH(JIUKTY. OTHOIIICHHS Ha UCXO0]T KOH(PIUKTHOM

cutyauuu. IIpocMoTp BUAEOPOIIHKA.

4 | DTansl yperyimpoBaHus Bo3MoskHBIE 3Tanbl yperyaupoBaHus
koH(pukTa. [ToMmomp mocpenHnka | KOHGIUKTOB. J1Jj1s yero HeoOXoaAMMO
MIPU YPETYIUPOBAHUH KOHPIUKTA. | YPEryJIUPOBaTh KOH(QIMKTHBIC CUTYAIUH.

KT0 Takoi nocpeagHuK 1 4eM OH MOXKET
MOMOYb. AHaIN3 KOH(DIUKTHBIX
CUTYaIUH.

5 | Yopanenue koHpaukToM. Pasauia | Bo3MoXHOCTH yripaBieHus KOH(DIUKTOM.




MEXKIY «3HATh» U «YMETHY. [Touemy HEOOXOAMMO YIPABISTH
KoH(puKkTOM. [IprMeHeHre 3HaHu Ha
MTPAKTHKE.

6 | ['nme B3aTh cuiibl 15t [Tonsitue «camoperysuun». CriocoObl U
yperyanpoBaHusi KOHMOIUKTOB U MeTobI camoperynsuud. [louemy ctout
IIOMOIIHU APYTUM. roMorars aApyrum. [IpocmoTtp

BHJICOPOJIMKA.

7 | UHTepakTuBHOE 3aHATHE «S — [IprMeHeHne NOyYEHHBIX 3HAHUM Ha
Mory!» npakTuke. CI0)KETHO-POJIeBAs UTpa.

8 | Uemy MbI Hayuniuces? HTorosoe O060011eHNE TTOTYYEHHBIX 3HAHUN U
TECTUPOBAHMUE. HaBBIKOB. ITOrOBO€ TECTUPOBAHUE.

3. MarepuajbHO-TEXHUYECKHUE YCJIOBHS Peau3aliy NPOrpaMmMbl

MynbTuMenuiiHasi ayguToOpusi ¢ BO3MOKHOCTBIO CBOOOJHOIO MEPEMEIIECHUS CTOJIOB U
CTYJbEB, AOCKa (PIUI-4aT ¢ HAOOPOM MapKepOB AJI JOCKH, BO3MOKHOCTh MPOCMOTPA
BHJ1€0(DUITBMOB.

4. Cnucoxk Jureparypbl. 3aJlaHusi U YOPaXHEHHUS, HCMOJb3yEMbIE B MPOrPAMME,
MOAUGUITMPOBAHBI HA OCHOBE METOJIUK, MTPEICTABICHHBIX B CJIEIYIOIIECH JIUTepaType:

1. AnnynoB A. {. Ilpodunaktvka KOH(JIMKTOB B IIKOJBbHOM KOJUIEKTHBE. - M.:
BJIAZIOC, 2003.- 208c.

2. baesa M. A. Tpenunru ncuxojoruyeckoi OezomacHoctd B mmikose. — CII6.:
Peus, 2002. — 251 c.

3. BaukoB M.B. OCHOBBI TEXHOJOTHHM TPYNIIOBOrO TpeHHHTa. IICMXOTEeXHHUKHU
ydueOHoe mocobue / — 3-¢ uznanue, rnepepaboTaHHoe U JomnoJiHeHHoe. — MockBa : Och-
89, 2007. — 256 c.

4, Ko3ssipes .. Konduukronorusa: Yueonuk. — M.:MMHOPA-M, 2010. — 304c.

S. ['pummna H. B. [lcuxonorus koHduukra: xpecromarus/ I'pumnna E. B. 2-e u3zn.
— CII6: ITUTEP, 2008
6. JIunepc A.I'. Tlcuxonoruueckuidi TPEHUHT € MOAPOCTKAMH : ydyeOHOe mocolOue

IUI CTYIEHTOB, O0YYAIONIUXCS MO0 TICUXOJIOTHYECKUM CHEIUAIBHOCTSIM / — 2-€ U3/1aHue,
crepeotunHoe. — Mocksa : Akaaemus, 2004. — 256 c.
7. JIutBuHOB A.B.OcHoBHOM Kypc Mennauuu. M.: MAPTUT, 2011. — 243c.

8. [IpakTUKyM TIO TCHXOJIOTHYECKUM HWIpaM C JAEThbMHU M MOAPOCTKAMH / TIOJ PEI.
M.P. butsuosoii. — CII0., 2011.
9. [Icuxonornueckuit TpeHUHT B rpytie. Urpel u ynpaxuenus. — M., 2012.

10. CgetnoB B. A. CoBpemenHbiii ciioBapb no KoHpaukToiaoruu /B.A. CBeTioB.-M.:
OJIMHTA:HOVY BIIO «MIICVY», 2014.

11. ®omnens K. I'pynmosas crmmoueHHOCTh. — M., 2011.

12.  IlxonbHble ci1yx0bl puMupenus. — M., 2012.

13. IlxonbHas cnyx0a NPUMHPEHUS] U BOCCTAHOBHUTENIbHASI KYJIbTYpa OTHOILICHUM. —
M., 2012.


http://lib.mgppu.ru/OpacUnicode/index.php?url=/auteurs/view/4757/source:default

COAEPKAHMUE IMPOI'PAMMBI

3ansartue 1. «BBoaHo¢ 3aHsaTHe. IIepBUYHAS JUATHOCTHUKA

L]env 3anamus: 3HaAKOMCTBO C Tpynnou, (GopMUPOBaHUE MOTUBALIMU K paboTe 1Mo

nporpamme. [IpoBenenue nepBUYHON JUATHOCTUKH.

3aoauu:
o 3HAaKOMCTBO YYaCTHUKOB Kypca C BEAYILNM;
o @opMHUpOBaHUE APYKECKUX B3aUMOOTHOLIEHUH B IPYIIIIE;
o MH(POPMUPOBAHKE TPYTIIIHI IO OCHOBHBIM BOIIPOCAaM IIPOrpaMMBI

«beckoHpukTHOE 00IIIEHNEY

o Coznanue 01aronpusTHBIX YCIOBUM JISI POXOKICHUS TECTUPOBAHUS.
Dopma nposedenusi: 3aHATHE C dJIEMEHTaAMU TPEHUHTA

Bpems nposedenus: 45 MuHyT

Obopyoosanue: Jlocka, Mapkep, OJ1laHku onpocHuka "OnpeneneHue cnocooon

peryiaupoBanusi KOHGIUKTOB" (MPUIIOKEHUE 2)

XO0J 3aHATUS
1. BBoaHoe ci10BO Beaymiero:

Benymuii: cerogHs Mbl ¢ BaMM HA4YHEM YBJIEKATENbHBIM, HO HE IMPOCTOM MYyTh IO
nporpamme «OcHOBBI 06€3 KOHQIUKTHOrO oOieHus». HaM npeacTtout npoiTu yepeny
pPa3HbIX 3aHATHM, KOTOpPbIE MOMOTYT BaM IOHATb, YTO TAaKO€ KOH(JIMKT U KaKOBBI
MPUYMHBI €r0 BO3HUKHOBEHUs. Kakue ObIBalOT KOH(JIMKTHI W KaK MX H30ekaTh. A
TaK)K€ Mbl MIO3HAKOMHUMCSI CO CTPATETUSMU pEUICHUS KOH(IUKTOB U JaKe MONpoOyem
Hay4HUThCS] UMM YIIPaBJIATh. B X0/l HalIMX 3aHATHI Bac >KJIE€T HE MaJO MHTEPECHBIX U

TBOp‘-IeCKI/Iﬁ BaI[aHI/Iﬁ KaK T'PYIIIOBBIX, TdAK U WHAWBUAYAJIbHbLIX, B XOAC BbIIIOJIHCHUA



KOTOPBIX KaXIbId U3 BAC CMOXKET OMPEACIUTH IS 4eTO KOH(MIUKTHI CYIIECTBYIOT B
HaIel )XKU3HU U modemMy 0e3 HuX HaMm He 000UTHCh. [|j1st TOro 4To0BI HaYaTh 3TOT KypC,

HaM HCO6XOI[I/IMO 3aII0JIHUTh OIMPOCHHUK.

2. 3anonHeHue omnpocHuka "OnpeneneHne croco00B peryaupoBaHusi KOH(MIUKTOB
"K. Tomaca (agantauust H.B. I'putiunoii) ¢ 111610 JUarHOCTUKH MOBEACHUS JIMYHOCTU
B KOH(DJIUKTHOW CUTYyaIluu

Cwm. IIpunoxenue 2

Benymwuii: {s Toro, 4yToObl HaYaTh pabOTaTh MO HAIIEH MporpaMme, HaM HEOOXOAUMO
C BaMU MO3HAKOMMUTHCS.

3. VYpaxuenne «MIMsa-npunararenbHoe»

Kaxxnp1ii ygyacTHUK 1O O4Yepelu Ha3blBaeT CBOE MM W TOJIOMpAEeT Ha MEPBYIO OYKBY
CBOETr0 MMEHM MpujarareJbHOe, KOTOPOE €ro XapaKTepus3yeT, OTpakaeT OCOOEHHOCTH
€ro XapakTepa, ero NHIWBHUTYATbHOCTH.

4, Mo3roBoii mTypm.

Urto Takoe KOH(IUKT?

[IpenyioxkeHHBIC BapUaHTHI GUKCUPYIOTCS HA TocKe (pium-yaTe. BakHO HE KPUTHKOBAThH
1 He 00CYXX/1aTh BhICKa3aHHOE MHEHUE, a 3a()UKCUPOBATH €TO.

5.  3aKJIIOYUTENBHOE CIIOBO BEIYILETO.

3ansarue 2. «Yto Takoe koHGauKT. [IprunHbl Bo3HUKHOBeHUA. CTpaTeruu NOBEAEHUS B
KOH(MJIMKTHOUN CUTYAIIHW»

Lenv 3anamus: @opMUpOBaHUE TIPEACTABICHUS O TTOHATUN KOH(GIUKT, IPUUYUHAX €T0
BO3HUKHOBEHUS, MPEJICTABJIICHUS O CTPATETUSIX MMOBEICHUS B KOHPIUKTHBIX CUTYaIUsX,

noHUMaHus 3(P(PEKTUBHOCTU X UCTIOIB30BAHU.

3aoauu:
° dopmupoBaHUe MIPEACTABICHHS O MOHATHH KOH(IJIUKT U TPUIMHAX €TO
BO3HUKHOBEHUSA

b cDOpMI/IpOBaHI/Ie MMPEACTABJICHUA O CTPATCTIHUAX ITIOBCACHHUS.



o dopMHUpOBaHUE OTHOLIEHUS K UCTIOIB30BaHUIO OoJiee 3(hPeKTUBHBIX
CTpaTeruii, Kak K BO3MO>KHOCTH MO3UTUBHOTO U 0€300J1€3HEHHOTO

YpeTyJIMPOBaHUS BO3HUKIIIETO CIIOPA.
@opma npogedenusi: 3aHATHE C DIEMEHTAMU TPEHUHTA

Bpems nposedenus: 45 MuHyT

Obopyoosanue: Jlocka, MapKep, IBETHbIE KAPTOUKH/’KETOHBI, IPE3EHTAIUS,

MyJIbTUMEINAa 000PYI0BaHHE
X0 3aHATHUSI

1. BBojHOE ci10BO Beaymiero (ciaiin 1,2)

2. YdacTHUKaM TIpeJyiaracTcsi BCIIOMHUTh BapHAaHTHI OTBETOB IPH MO3TOBOM
MTypME Ha TPEIbIAYIIEM 3aHSATHH, TIOCJAE 4Yero BeAyIIUH, NEpeXoauT K
TEOPETUYECKOMY OJIOKY.

3. TeopeTrueckuii 6J1ok (craiia 3)

“KoH(MIUKT — CTOJIKHOBEHHE MPOTUBOIOJIONKHO HAMPABICHHBIX II€Jiel, WHTEPECOB,
MO3UIMN, MHEHUW WIM B3MVISLAOB” (ONpeiesieHue pa3MelaeTcsl mepeia TIiazaMu y
YYaCTHUKOB)

KoHpnukTel HEN30€kKHBI, Jake €CIM B3aMMOOTHOIICHUS ¢ APYTHUMH JIFOJBMH CTPOSITCS
Ha MUpe W TapMoHUHU. (711 TOro 4ToOBI OOIIECTBEHHAs >KU3Hb HE PYIIMIACh H3-3a
KOH(JIUKTOB, a, HA0OOPOT, Kperia BCIASJACTBAE POCTAa YMEHUS HAXOJIUTh M Pa3BUBATh
00IIIMe WMHTEPEeChl, KaXIO0My 4YEJIOBEKY HEOOXOAMMO 00J1aaTh YMEHHEM OIpeaeisaTh

MOMEHT 3apOKJIeHUs KOH(PIUKTA, 3PPEKTUBHO yIa)KUBaTh CIOPHI U PA3HOTIIACHS.
4, Pa36uBka Ha rpynmel Mo 5-7 4eI0BEK MPY MOMOIIHU I[BETHHIX KETOHOB

3apaHee 3aroTaBiIMBAIOTCS IIBETHBIC JKETOHBI, (KOJMYECTBO >KETOHOB OIpEeseTCs
KOJINYECTBOM YYaCTHUKOB, KOJTMYECTBO IIBETOB KETOHOB — KOJIMYECTBOM MHUKPOTPYIIII).
VYyacTHUKaM TPEAOCTaBISACTCS BO3MOXKHOCTH BBIOpaTh JKETOH JII0OOTO IBeTa. Tem

CaMbIM B COOTBETCTBMU C BBIOPAHHBIM >KETOHOM (POPMHUPYIOTCS MHUKPOTPYIIIIBI



YYaCTHUKOB C K€TOHAMM OJIMHAKOBOTO I1BeTa. Hanmpumep, MUKpOrpynna y4aCTHUKOB C
KPAaCHBIMH KETOHAMU, MUKPOTPYIINa YYACTHUKOB C KEITHIMH KETOHAMU U T. .

S. BrinonHeHue 3ajaHns B MUKPOTPyIIax

Kaxnoii komaHae npeasiaraeTcsi BbIIBUTh U BCIIOMHUTH KaK MOKHO OOJIbIlle MPUYUH
BO3HUKHOBEHUS KOHQIMKTOB, 3amucaTh MX. 3aTeM Kaxkaas KOMaHJa [0 Odepenu
Ha3bIBAET MO OJHOW MpUYMHE, MOKa OHU HE KOoHYarcs. BapuaHTbl uxcupyrorcs Ha
¢bmun-gare. Begymuii mogsoaut utor: «Ceituac Mbpl ¢ BaMU YOEIHJIMCh, KaK MHOTO
CYILECTBYET MPUYMH /JI1 BOSHUKHOBEHMS KOH(MIUKTa. OHU HEM30EKHBI, HO €CITU YMETh
ce0si rpaMOTHO BECTM MPU BO3ZHUKHOBEHUU KOH(MIUKTHOM CHUTyallud, TO MOXKHO
0€300J1€3HEHHO PEUIUTh MPAKTUYECKU JIIOO0U CIIOPY.

6.  Teoperuueckuii 610K

Bce nmoau passble, y KaKI0ro CBOU MHANBUAYAIbHbIE OCOOCHHOCTH, U B KOH(PJIMKTHBIX
CUTYalMsIX KaXIblid BeAeT ceds mo-pazHomy. Ho ecTh onpeneneHHas KiaccUpUKALIMS
CTHJIEH NIOBENIEHUS, C KOTOPOH 5 Ipe/iarar MO3HaKOMUTHCS (Ha3BaHUE CTUJISL BO BpeMs

0OBSCHEHHSI BEAYUIUI 3alMChIBAET HA JIOCKE):

Copesnosanue (cnaiin 4). Hanbojee YacTO HCIOJIB3YEMBIH CIIOCOO IOBEACHHS B
KOH(JIMKTaX, BBIPAYKAETCS B CTPEMJICHUU JOOUTHCS YIOBICTBOPCHHSI CBOUX HMHTEPECOB
B ymiepd napyromy. s Takod cTpaTeruyd XapaKTepeH THIT TOBEACHUS, KOTOPBIMA
0o0pa3HO MOKHO TPEJCTaBUTh MOBEACHUEM aKyJbl B MOMEHT HamaJeHHs. DTOT THII
MOBEJICHUSI JKECTKO OPHEHTHUPOBAaH Ha To0emy, HE CYHMTAasIChb C COOCTBCHHBIMHU
3aTpaTaMy, YTO MOXKHO OTPEICIHUTh BBIPAKEHUEM «IPET HAMpoJom». Takas TakTHKa
OTpaBJlaHHA, KOTJa PeIIaeTcs IeHCTBUTEIBHO YTO-TO BAXKHOE U 3HAUYUTEIHLHOE U JTF00as
YCTYyIIKa CEPhE3HO 3aTparMBaeT TBOE JOCTOMHCTBO W JOCTOMHCTBO TBOMX OJIM3KHX,
MOJIBEpraeT PHUCKY TBOE Osaromoiyuyue, 3710poBhe. Hampumep, TeOs OOBUHSIOT B
MOCTYTIKE, KOTOPOTO ThI JCHCTBUTEIHLHO HE COBEPIIIAI, Thl YBEPEH B CBOCH MPABOTE U HE
KEJaellb COTJIAlaThCsAd C OMHMOOYHBIM MHEHHEM. B TakoM crope crpaTrerus
COpPEBHOBAHMS MOXKET OKa3aTbcs g dekTrBHOM. Ho cllenqyeT MOMHHTE, YTO MMOCTOSTHHAS
IPUBEPKEHHOCTh JAHHON TaKTHUKE MOXET 00ECIeUrTh TeOe penyTalyio CKaHaalucTa u

HCUPUATHOTO YCJIOBCKA.



Ilpucnocobnenue (cnaiin 5). O3Ha4aeT, B MPOTHBOIIOJIOKHOCTh COIEPHUYECTRY,
MPUHECEHNE B >KEPTBY COOCTBEHHBIX WHTEPECOB paaud HHTEpPECOB apyroro.  Jms
HarjasiAHOCTH 3TOM CTpaTeruu MOBEJIEHUS B KOH(UIMKTE JAaHO YCIOBHOE Ha3BaHME
MSTKOM WIpYyIIKH, KOTOpas 0€30 BCAKUX YCHUIMM C Halleil CTOpPOHBI JAaeT HaM
OILLYIIEHHE TEIJIa U MITKOCTH. Thl MOMKEIIb BO3Pa3UTh: C KAKOM CTaTH S JOJDKEH
ycrynatb? Ho B psije ciayyaeB Takoill BapuaHT NOBENEHUS HamOOsee MpaBUIIbHBIN.
Hanpumep, TBOA MaMa TEpHETh HE MOXET POK-MY3bIKY M CUHMTAET €€ KOUIMapHOM.
CTouT 11 MBITAThCS MEPeyOeIUTh €€ U KOH(PIUKTOBAThH? 3a4eM 3aCTaB/IATh HEPBHUYATD
aopororo, nodsero teds yenoseka? IlonpoOyil ycTynuTh, BKIItOYask My3bIKy TOT/a,
KOI'/Ia Mambl HET AOMaA.

Komnpomucc (cnavin 6). KOMIPOMHUCC KakK COIJIAIIGHHE MEXIy YYaCTHHKAMU
KOH(JIMKTa, JOCTUTHYTOE€ IIyTEM B3aUMHBIX YCTymok. Jlius 53Toil  crparteruu
XapaKTEPEH THUIl IOBEACHUS JIUChI, B KOTOPOM COYETAIOTCS OCTOPOKHOCTh U XUTPOCTh.
«JIuca» nmEUCTBYET IO NPUHLMIY: «S yCTYIUIFO HEMHOTO, €CIM BBl TOXE TOTOBBI
ycTynuTh». Tax, Thl JOrOBapHBAEIIbCS C POIUTEISAMH, YTO MOXKEIIb IPUXOAUTH JOMOMN
BEUEPOM Ha 4Yac MO3KE MPU YCIOBUHU, YTO 3apaHee TOTOBHUIIL JOMAlIHEE 3aJaHue,
npubupaenibcss B KoMHate U T.a1. Kommpomucc Tpedyer oT 00erX CTOPOH YETKOTO
cobroieHus 00s13aTeNbCTB. Beb HapyllieHne JOrOBOPEHHOCTH — CaMo Mo cebe TOBOJ
JUIsl BOBHUKHOBEHUS! KOH(IIMKTA, JOTOBOPUTHCA B KOTOPOM OYyIET YyX€ 3HAYUTEIIbHO
CJIOXKHEE, IOTOMY UTO MOTEPSHO T0BEPHE.

H36ezanue (cnaiin 7). cTpaTerusi, s KOTOPOW XapaKTePHO KaK OTCYTCTBHE
CTpEMJICHHSI K KOOIIEpally, TaK U OTCYTCTBHE TEHICHIIMH K TIOCTHKEHUIO COOCTBEHHBIX
1ejaei. DTy CTpaTeruio MOBEIEHUS MOXHO CPaBHUTH C MOBEICHUEM Yepenaxu, KoTopas
B MOMEHT OMAaCHOCTHU MPSYETCS B CBOU MaHIUPb.

Thl nenaenib BUJ, 4YTO HUKAKUX PAa3HOTJIacUil He CYIIECTBYET, BCe 3aMeuaTenbHo. Takas
TaKTHKa TpeOyeT MOpol HEMIOKWUHHOW BbIIepk)KH. OMHAKO €10 (TaKTHKON) MOXKHO
BOCITIOJIB30BaThCA B TOM Clly4ae, €CJIM MpEeAMET CIopa He UMEeT Mg Teds 0co0oro
3HaYeHUs (BPsiA JIU CTOUT JOBOAUTH AENO A0 KOH(IUKTA, €CIU TBOM APYT yTBEPKAAET,
yto CTrBeH CHrana — akTep BCeX BpEMEH U HapoJIOB, a TeOe OH HE TaK y>K U HPaBUTCH).

Ho nocTosHHO HMCHOIb30BaTh 9Ty TaAKTHUKY n30eranus HE CTOMT. BO-HepBBIX, 9TO



HEMaJIasi Harpy3Ka I IICUXO3MOLMOHAIBHOIO COCTOSIHUS: MOIBITKA 3arOHATH dSMOLUN
BHYTPb MOXET HETaTUBHO OTPA3UTHCS HA 310pOBbE. BO-BTOPBIX, €ci AenaTh BUM, YTO
BCE MPEKPACHO, TO KOH(MJIUKTHAS CUTyallUsl COXPAHSAETCS Ha HEOIPEIECIICHHBII CPOK.
Compyonuuecmeo (cnaiin 8): crparerus, npu KOTOPOH YYACTHUKH CUTYaIlUH TPUXOJISAT
K aJbTEpPHATUBE, IOJHOCTBbIO YIOBJIETBOPSIOUIEH HHTEPEChl OO0EUX CTOPOH. OTOM
CTpaTeruy MOBEJCHUS B KOH(DIUKTE MOXHO YCIOBHO JaTh HAa3BaHUE NTHILIbI, KOTOPOU
JIONW M3/1aBHA IPUIIMCHIBAIM TaKHE KadeCTBAa, KAK MYIPOCTb W 3JPABBIM CMBICHI -
«CoBa». Tel paccMaTpuBaellb CBOEr0 CONEPHHKA KaK IIOMOLIHMKA B PELICHUU
BO3HUKILIEH MPOOJIEMBI, NBITACUILCS BCTaTh HA TOUKY 3PEHHS APYTOro, MOHSTh, KaK U
[IOYEMY OH He corjlaceH ¢ ToOO0H, U3BJIeYb MAaKCUMAJIbHYIO MIOJIb3Y U3 €r0 BO3paKEHUH.
7. BrInonHeHne 3a1anHus 1o rpymnmnam

Komanaam fnarorcs cieayroniye BapuaHThl KOHQJIUKTHBIX CUTYallUi:

o Mama npunuia ¢ paboTel M O4€Hb ycTana, Bel npunuim ¢ yueObl U TOXKE OYEHb
yCTaJIi, HO Mama OTYUTHIBAET Bac 3a OECHOPSAIOK B KOMHATE€ U HACTAaUBAET, YTOOBI BbI

yOpasu ceituac xe.
o [TpenogaBaTens moctaBuia Bam HecnpaBeUIMBO 3aHUKEHHYIO OIICHKY.

L4 Br1 AOTOBOPUIIUCHE UATH Ha AWCKOTCKY C APY3bAMH 110 CIIydar0 JHSA POXACHMHA.
POI[HBIC HC OTITYCKarOT BacC, roBOPAIT: «HI/IKyI[a Thl Y HAC HC HOf/'II[GIlIB Ha HOYb T'JIdd4,

MaJICHbKUH (as1) Thl y HAC €IIE»

YyacTHUKaM mpejiaraeTcs MoayMaTh W 3alucaTh Ha JIMCTKE KaK B JIAHHOW CHUTYyaIluu
BeJl ObI ce0sl YEIOBEK ¢ TEM HJIM MHBIM CTHJIEM MOBEJSHUS B KOH(MIUKTE, U CMOT ObI OH

pemuTh KOHGIUKTHYIO CUTYAITNIO, BEs ce0sl yKa3aHHBIM 00pa3oM.

[Tocne oOcyxacHUS B TPYIax pe3ybTaThl O3BYYHMBAIOTCS BCEM M OOCYXKTAIOTCS B
oOIIel JMCKYCCHHM, a TaKkKe 3aluCBhIBAIOTCA Ha Jocke B (dopme Tabmuiel (Tae B

KJIETOUKAaX CTaBUTCS «1+» WUJIU «-», B 3aBUCUMOCTH OT 3(P(HEKTUBHOCTH CTPATETUH ):

CopeBHoOBaHMe




IIpucnocodsenne

Kommnpomuce

N36eranue

CorpyaHuvecTBo

Benymuii momoraer yuacTHUKaM cjenaTh BEIBOBI O 3O(PEKTUBHOCTH TON WIM MHOM

CTpaTCruu, OINpPAACh Ha BBIABJICHHYIO 3aKOHOMCPHOCTD.

8.  JlomamHee 3ajjaHye y4YaCTHUKaM: IOHAOJIOAANTE 10 HALIETO CIIEAYIOLIEro
3aHATHUSA, CKOJIBKO KOH()JIMKTOB BBl BUIUTE B IeHb? B Hepento? Kakumu ctparerusiMu

Jaiie 1mojb3yeTech Bl M ipyrue ydacTHUKH KOHMIUKTA?
9. Pednekcns. 3akimounTeIIbHOE CIIOBO Beaymiero. (ciaiin 9)

Jaaarue 3. «HaBbiku 3ddhEKTUBHOTO 00IIEHNS C TIOAMHU. JIMYHOCTHOE OTHOIIEHUE K
KOHMIUKTY.)

Lenv 3anamus: @opMHUpOBaHUE TIPEACTABICHUS O TIOHITHH «JTUYHOCTHOE OTHOIIICHHUEY,
«3¢dhexTuBHOE O0IIEHNE» Yy 00YyJArOITUXCsl, TOHUMAHUS BIUSHUS TUIYHOTO OTHOIIICHHS

CTOPOH K CUTYaIlMH Ha €€ UCXO/I.
3aoauu:

o dopMupoBaHUE TIPEICTABICHUS O TIOHITHAX «THYHOCTHOE OTHOIIICHHE),
«(P(DHEeKTUBHOE OOIICHUE.
o dopMUpOBaHUE OTHOIICHUS Y 00YUYaAIOMUXCS K KOHPIMKTaM, KaK K HOBBIM

BO3MOKHOCTSIM TBOPYECTBA U CAMOCOBEPIIICHCTBOBAHMSI.
Dopma nposederus: 3aHATUE C DIIEMEHTAMH TPEHUHTA

Bpems nposedenus: 45 MuHyT
Obopyoosanue: Jlocka, Mapkep, IPE3CHTAINS, MYyJIbTUMEANITHOE 000py10BaHNE

XO0J1 3aHATHS



1. BBoaHoe ciioBo Beayuiero (ciain 1)

2. YrpaxuHenne «OpyKTOBBIN caaT

['pynna cunut B kpyry. Boasmmii HaxoauTces B IEHTpe Kpyra 0e3 cTyia. Paccuuraiire
IPYIIILY 110 NPUHIIMILY: «SI0JI0KO», «Tpyllay, «0aHaHy», «BUHOrpa . [lonpocute kaxaoro
3alIOMHUTD «CBOI» (PPYKT. 3amaua rpymibl: KOraa BOSIIMI Ha3bIBACT KaKOM-TO (PPYKT,
HanpuMmep 0JI0KO0, BCE «SI0JIOKM» TOJKHBI BCTaTh M IOMEHAThCS MecTaMU. Ecian KTo-To He
yCIIeJl 3aHSTh OCBOOOIUBILUIICS CTYJI, TO OH CTAHOBUTCS BOIALMM. Boisiie Ha3bIBatOT
pasHble (OPYyKTHI, a BpeMsi OT BpeMeHH roBOpsT: «DpyKTOBBIH canaT». ITO 03HAYaEeT, UTO BCE

YYaCTHHUKHA JOJIZKHBI IIOMCHATLCSA MCCTAMM.

3. OOcy>xIeHre JOMAIITHETO 3aaHusl.

4, Breimonnenue I'PYIIIIOBOI'O 3aJaHUA.

Kaxnoii rpynme «ppykToB» npeasiaraetcsi O0CyAuTh U ONPEACIUTh 3HAUCHUE MOHSITUS

«3(ppexkTuBHOE 0OIIEHHE.
S. VYrpaxuenue «l'eomeTpuduecknii TUKTAHT»

Bri6uparotcst Tpoe 100pOBOJIBIIEB-TIOMOIIIHIUKOB, OHH MOTYYalOT M0 OJTHON KapTHHKE,
COCTaBJICHHOW M3 reoMeTpuueckux puryp (mpunoxenue 3). 3aTeM y4acTHUK,
MOTYYHMBIIHNI IEPBYIO KAPTUHKY OOBSICHSAET KaK €€ HapUCOBAaTh, HE TOBOPS. KOHEYHBIM
pe3yJabTar, a OCTaIbHBIM YYaCTHUKAM HE pa3peniaercs 3aJaBaTh BOIPOCHL. 3aTeM
PUCYHKH CPaBHUBAIOTCS C OpUruHaioM. (ciaiia 2) Jlanee, ydacTHUK, TTOJTYyYUBIIHMA
BTOPYIO KapTUHKY, OOBIICHSIET, KaK €€ HApUCOBATh, HE TOBOPSI KOHEUHBIN pe3yJbTaT, a
OCTaJIbHBIC YYACTHUKH MOTYT 3a[aBaTh 3aKPHIThIE BOMIPOCHI (OTBET Ha KOTOPBIN MOXKET
OBITH JINOO «J1a», TMO0 «HET»). 3aTeM PUCYHKU CPABHUBAIOTCS C OPUTHHAIOM. (craiy 3)
VY4YacTHUK ¢ TPEThEH KaPTHHKOM TaKkKe OOBSICHAET OCTAIBHBIM CBOE N300pakeHHE, HO B

ATOM CJIy4yae y4aCTHHUKAM pa3peliaeTcs 3aJ1aBaTh OTKPHIThIE YTOUHSIOIIUE BOMPOCHI.
3aTeM PUCYHKH CPABHUBAIOTCSI C OPUTUHAJIOM. (cliaiin 4)

B 06CY)I<)1€HI/II/I ACIaCTCA BBIBOJ O BAXJKHOCTH OTKPBITBIX BOIIPOCOB U AWAjiora IJisd

IMPOACHCHUA ITO3UITUHU CO6CCC,Z[HI/IKa.



6. TeopeTudeckuii OJIOK.

D¢ dexTuBHOE 00IIIEHNE — 3TO HE MPOCTO nepenaya nHpopmaruu. s s3¢ppexTuBHOTO
OOIIEeHUS, BAKHO HE TOJILKO YMETh TOBOPHTH, HO €Il YMETh CIIYIIaTh, CIBIIIATH U

MMOHMMATh, O YEM FOBOPHUT cobeceqHuK. (crmamy 5)
Yro ke 03Ha4YaeT «yMEHHUE CIIyIIATh U cablaTh»? (ciain 6) O0cyxaeHue.

YMeHue ciymarh MpernoaaracT, 4To Bbl IOHUMAETE, O YEM UIET PeUb B Pa3roBope, a
coOeceTHUK MOHUMAeET Bac. OHO pa3BUBAaeT BHUMATEIbHOCTh, HAOIIOAATETbHOCTD
TEpIEHNUE U YBAKEHUE K APYTUM, a TAK)KE CIOCOOHOCTh MBICIUTD. (CIIai]

7) HayuuTbcst yMEHHUIO CIIYIIATh HEOOXOMMO KaXKIOMY M3 HAC, IIOCKOJILKY OHO
CIOCOOCTBYET Pa3BUTHIO XOPOIIMX OTHOIIICHUH C OKpy»karoiuMu. Beap Best Hatia
’KU3Hb COCTOUT U3 OOLIEHUS C OKpYyKaromuMu. OT TOro, HACKOJIBKO YMEJO MbI 3TO
JieJIaeM, 3aBUCUT TO, KAK OHM K HaM OTHOCATCA. YMEHHUE CIYIIATh U CIbIIIATh, MPEKIE
BCETO, SIBJISIETCS MMOKa3aTeaeM o0IIel KylnbTypbl ueaoBeka. ToT, KTo He oOpaiiaer Ha
BaC BHUMaHUS_B Pa3roBOpe, MOCTOSIHHO NEepeOMBAET U THET CBOIO JIMHUIO, BHI3BIBAET
TOJIBKO THEB. C TAKUM YEJIOBEKOM COBEPIIEHHO HE XOUYEeTCsl 00IAThCsA. A €CIIU BbI
MPOSIBIISIETE TAKT BO BpeMsi Oece/bl U BCIYECKU BhIpAXKaeTe 3aMHTEPECOBAHHOCTH B TOM,
YTO FOBOPUT COOECETHUK, TO JIIOAU OyIyT TSHYTHCS K BaM, IOCKOJIbKY BCerja OyayT

YyBCTBOBATh UCXOJISIIYIO OT Bac MOJICPHKKY.

(cmaiin 8) Urto Obl oO1IeHNE ObLTO 3((EKTUBHBIM, HEOOXOIUMO YTOOBI BCE YIACTHUKU
ATOTO OOIIEHUS OBLIIM HACTPOEHBI HE TOJIBKO HA TO, YTO OHU OYIyT TOBOPHUTH, HO U
OBLIM TOTOBBI BBICITYIIATh U TIOMOYb. Hepenko ObIBaeT, 4TO MBI IaXKe HE MbITaeMCs
MOCITYIIATh U MOHATH COOECETHUKA. DTO U €CTh HAllle JTMYHOE OTHOILICHHE K
KoH(pUKTY. OHO popMUpYETCS MO BIUSHUEM Pa3HbIX (PAKTOPOB, HO €0 BCEraa
MO>KHO M3MEHHUTH B MIO3UTHUBHOE pycio. JlaBaiiTe MOCMOTPUM C BAMH BHICOPOJIUK, U

0o0CyIuM €ro.
7. [TpocmoTp 1 06Cy)kaeHne Buieopoiarka «KposeHb»

Bo3MoxkHBIE BOIPOCHI K YYaCTHUKAM:


http://your-happy-life.com/uvazhenie-k-lyudyam/
http://your-happy-life.com/vnimanie-vidyi-narusheniya-vnimaniya-kak-uluchshit-vnimanie/

O ueMm mynbpThunasM? [louemy Gapariek 661 paccTpoer? Uto moMoriao eMy OoJiblie He
paccTpauBaThCs M0 3TOMy oBoay? KakoBa pojib TMYHOTO OTHOIICHUS K MMPOOIEMHOMN

CUTyalluu B 3TOM MyJbTpuibme? U T.11.

8.  IloaBeneHue UTOrOB O BIUSHUU JTMYHOCTHOTO OTHOIICHUS Ha 9()(HEKTUBHOCTD
paspenieHus: KOH(IUKTHON cUTyaluuH. (ciaiig 9)

Q. Pednekcus. 3akimounTenbHOe clioBO Bexyiero. (cmaia 10 )

3ansarue 4. «ITtansl yperyaupoBanusd KoHdaukTa. [ToMoIls HocpeTHUKA IIPU
YpEryJINPOBAaHUN KOHDINKTA. )

Lenv 3anamusa: @opMUPOBAaHUE NPEACTABICHUS O dTaNax yperyJIupoBaHUs
KOH(JIMKTHBIX CUTYalMil y 00y4aronmxcs, HOHUMaHus He0OX0JUMOCTH TO3UTUBHOTO

perieHs: KOHQIMKTHBIX CUTYalui.

3aoauu:
° dopMupoBaHUE TPEICTABIICHUS O 3TAMaX YPEryIupPOBaHUSI KOH(PIUKTOB.
° dopMupoBaHue MOTHBAIUHU K 3(H(PEKTUBHOMY YPETYITHUPOBAHHUIO

KOH(DJIUKTHBIX CUTYaLIHH.
o dopmHUpoBaHUE MPEACTABICHUS O CIIOCO0E YPETyIupOBaHUs KOH(INKTOB

IIPU TTIOMOIIM TOCPETHUKA.
Dopma nposederus: 3aHsATUE C DIIEMEHTAMH TPEHUHTA

Bpems nposedenus: 45 MuHyT

Obopyoosanue: Jlocka, Mapkep, Mpe3eHTalus, MyJIbTUMEIUHHOE 000pyA0BaHNUE,

KapTO4YKH C CUTyallUAMU.

XO0J1 3aHATHS



1. BBoaHoe ciioBo Beayuiero (ciain 1)

2. Ynpaxuenune «Hactpoenne»

VYyacTHUKaM  mpejjiaraercs — MOMNPUBETCTBOBATH  TPYyMHNIy  JIIOOBIMH  CIIOBaMH,
OXapaKTepU30BaB TMPU OSTOM CBOE HACTPOCHHE, ACCOLMUPYS €ro ¢ KaKuM-HHOYAb
KUBOTHBIM: «CIIOKOMHOE, KaK CIIOH.

3. TeopeTudeckuii 070k. (cmaiig 2)

Pemenne nro00oro KOH(IMKTA HWAET MOATAMHO. B HEKOTOPHIX CIydasx ST ATarbl

BBIABJICHEI APYC, B IPYTUX MCHCC 3aMCTHBI, HO OHU BCCTAa ITPUCYTCTBYIOT.

Oran 1. (cmaitn 3) Ilcuxonormyeckass MOATOTOBKA K YpPEryJIUPOBaHUIO KOH(IMKTA:
MpY BO3HUKHOBEHUHU KOH(MIUKTA B MEPBYIO OYEpE]b HEOOXOMMO BBISIBUTH UCHUHHbBIE
MOmuebl  KOH(IMKTYIOIIUX CTOPOH, KOTOPBIE TIIATEIBHO CKPBIBAIOTCA WU
nposiBisitorcss B opme mnperensuit.  Crenyer chopMyIupoBaTh UCTUHHYIO MPUYUHY
KOH(JIMKTa YU BBIIBUTh MCTOYHHMK €T0 BO3SHUKHOBEHMs. Kak Bbl qymaeTe 4TO Takoe
«MOTHUB» U KaK €ro BeISIBUTH? OOCYKIICHUE.

(cmaiim 4) MoTuB - BHyTpeHHee NOOYXKJICHHE K JEHCTBUIO HAa OCHOBE JIMYHOTO
uHTepeca. OUeHb 4acTO MCTUHHBIA MOTHMB KOH(IMKTYIOIIEH CTOPOHBI CKPBIT OT HAc.
Hampumep: KoHduukT Mexay crapmiuM U MIIaamuM OpaToM - MPUYUH MOXKET ObITh
MHOECTBO (HE TMOJENUIN Belllb, HE YCTYIWJIU TMPaBO IOJb30BaHUS YeM-ITH00, HE
coOJIfoAaMM JIMYHBIE TPAHUIBI U T.J.), HO 3TO MOXET SBISATHCS TOJBKO BHEUIHEH
MPUYMHONW, a MOTHBOM MOXET OBITh J>KEJaHUE CcTapiiero OpaTa TOBBICUTH CBOIO
CaMOOLIEHKY 3a cueT Ooisiee cynaboro; WM e KeJaHue MJiajamero Opata
CaMOYTBEPAUTHCA U JOKA3aTh YTO OH YK€ JOCTATOYHO B3POCIbIA U CUJIbHBIM. YacTto B
TakuX KOH(JIMKTaX HE TOJEIAEHHBIA MPEAMET 5TO TOJBKO MPEJIor, MPUIyMaHHAs
MPUYMHA, a HACTOSIIIMM MOTHBOM SIBJIICTCS JKEJIAHHE YIOBJICTBOPUTH CBOM JIMUHBIN
UHTEpEC.

Oran 2.(cimaiinm 5) OmnpeneneHue HWCTHHHOM TPOOJIEMBI, BBI3BaBIICH KOHQIUKT
KonhpaukTel, kKaKk mnpaBUiio, BBICTYNAIOT B Takouh (opme, KoTopas JMOO CKphIBaeT
UCMUHHYIO NPpUYUH) WX BO3HUKHOBEHHS, JTUOO TPHAAET UM HEOKUJAHHOE OO0JIMYue.

Yacto npobiema, MOpoAuBIIAsS MNPUYUHY KOHQIMKTA, HE JISKHUT HAa MOBEPXHOCTH U



ClIelyeT U3Y4YUTh CUTYaIMIO, a MOJ4ac U MPOBECTH UCCIENOBAHUS, YTOOBI ONPEAEIUTD
HCTUHHYIO TpoO0JeMy, BbI3BaBIIYyI0 KOHGIMKT H copMmyaupoBaTh ee. Bemymuit
paccka3bpIBacT Ha MPUMEpPE amnesibCUHA, YTO JUIsl TOTO YTOOBI MOHATH CaMylo CyTh (T.€.
MSIKOTB), CHauajga HeOOXOAMMO y3HATh MCTUHHBIC NMPUYMHBI, YOpaB MpHU 3TOM TO, YTO
TOJBKO KaXXETCS UMH (T.€.KOXKYPY).

Oran 3. (cmaiitg 6) [louck BO3MOXKHBIX 6aApUAHmMoO8 peuieHusi KOHQIIMKTA
YcTaHoBIeHNE UCTUHON MPOOIEMBI, U3-3a KOTOPOU BO3HHUK KOH(MIUKT, 3TO BaKHEUIIIast
NPEANOChlIKa YCHENIHOTO €ro yperyiaupoBaHus. ToJNbKO NPEANOChUIKa, HO  HE
rapaHTHsl.

Yacto KOH(MDIUKTYIOMIME CTOPOHBI HCIONB3YIOT 3HAHWE MCTHHHON MPOOJIEMBI,
BbI3BaBIIEH KOH(MIUKT, JJIA OACp>KaHUsA IMOOEIbl, HECMOTPSL Ha CBOIO HEMPaBOTY, U
BeIyT 00pbOy /10 MOOEAHOrO KOHIlA. YYacTHHKaM KOH(JIUKTa HEOOXOIUMO yMETh U
MMETh KeJIaHWe HAXOJWTh TaKhe BapUaHThI M BIAJETh cliocoO0aMu BbIOOpa, Hauboliee
MOIXO/ISIIETO JIJISl JAHHBIX YCIOBUHN PEAIbHOTO MYyTH YPETYIUPOBaHUS KOH(IIUKTA.
Oran 4. (cmaiig 7) [Ipouecc ypEeryJIMpOBaHUs KOH(DJIMKTa
KOH(QANKT HEBO3MOXHO YyperyjaupoBaTh, €CIU HPOTUBOOOPCTBYIOIIME CTOPOHBI HE
oOmarorcs. Ha HavambHOM CTaauM yperyJiupoBaHUs KOH(MIMKTA, KOraa 00e CTOPOHBI
HACTOJIbKO PAacKaJIeHbl, YTO HE JKEJAI0T BUJETh JIPYT Apyra, BO3MOKHO OOLIEHHE Yepes
nocpeAanuka. (ciaiin 8) B ponm mocpenHuka BBICTyHAeT TPEThs CTOPOHA, KOTOpas U
coo0uaeT yhapsiMiiam BapHUAHTHI pelieHus KOH(DITUKTA.
Obwenue — 3TO BaXHEHIIMI WHCTPYMEHT Tpu yperyinupoBaHuu koHduukta. [locie
TOTO Kak COOOIICHHS TPEeTbe CTOPOHBI CMSTUYMIM  OCTPOTY  KOHQIHMKTA
MPOTUBOOOPCTBYIONINE CTOPOHBI BCTPEYAIOTCS ISl  OOCYXKIEHHUS TPUEMIIEMBIX
BAPUAHTOB €T0 peIICHUs. YMEHUE CIyIIaTh MPOTHBOMOJOXKHYIO CTOPOHY, TOHUMATh
CBOETO OIMOHEHTa W TMOCPEIHHUKA SBISETCS HEOOXOAMMBIM YCIOBHEM YCIEIIHOTO
yperyJupoBaHus KOH(IUKTA.

Oran 5. (cmakim 9) 3aBepiieHue Tpoliecca  yperyJqMpOBaHUS — KOH(IJIMKTA
B mporiecc yperynupoBanusi KOHQJIMKTa CTOPOHBI OOBEKTUBHO OLEHUBAIOT APYT JIpyra
Y TIPEANPUHUMAIOT YCHIIHS 111 COXPAHEHHUS 10 KOHMIMKTHBIX B3aUMOOTHOIICHUH. [{i1st

yperyivpoBaHusi KOH(MIUKTa HEO0OXOAMMO, 4YTOObl 00€ CTOPOHBI MNPU3HAIM, YTO



KKIBIA U3 HUX ABISETCS JTUYHOCTBIO, UTO y KAXKJIOTO CBOM UHTEPECHI, YUMo ) KAHCO020
ecmv  Jicelanue  ypecyiuposams  KOHMIUKM, COXPAHUE HOPMATbHble O0elosbie
g3aumoomuouieHus. BEclu HET JKelaHus COXPAHWUTh CIIOXUBIIMECS 10 KOH(IMKTa
B3aMMOOTHOIICHHUS, TO HET ¥ 3aMHTEPECOBAHHOCTH B €T0 YPETyJIUPOBAHUU.

KoHduukT  cuuTaercs  yperyaupoBaHHBIM, €CIM  MOCI€ €ro  pas3pelieHus
83AUMOOMHOUEHUSL  MeHCOY  KOHMIUKMYIOWUMY — CIMOPOHAMU — COXPAHUIUCH — DTO
JOCTUTAETCA TIPU YCIOBUH, YTO B MPOIIECCE YPETYIUPOBAHUS KOH(IUKTA BCE CTOPOHBI
BeN ce0s TBOPUYECKH, a HE KaK CTOpOHHME HabmoaaTen. (cnaia 10)

4, [IpocmoTtp Buaeoposmka «Menuanus». O0CyxaeHHE.

S. Pa30uBKa y4acTHHKOB.

VYyacTHUKaM Mpeajaraercs pa3oUTbcs Ha TPYNIbl METOJOM «KOH(ETKU-OapaHOUKW»,
OH HAaITOMHMHAET TI0 MPHUHIINITY pa30MBKY «PacCUUTATHCS Ha TIEPBHINA-BTOPOID.

6. Benymuii npearaet o61uye npaBuiia Ipy yperyJIupoBaHUN KOH(IUKTA:

MpbI Ha3bIBaET APYT ApyTa MO0 UMEHAM

MpI ciyiiaem JIpyr Apyra BHUMaTENIbHO, HE TIepeOuBaem
MpsI yBaxkaeM Ipyr apyra

MBI ¢ NIOHUMaHUEM OTHOCUMCS K YyBCTBaM JIpYT Apyra
Mps1 roBopuM MpaBy, Kakoi Obl TOPEKOW OHA HE ObLIa
MBI cTpOro npuaepKUBaeMCsl TaHHBIX MTPABUII

Mpsi )KEJIAEM 110510KUTENBHO pa3pelinTh KOHPIUKT
Brinonnenue 3aanuii B rpyniax.

~NO O O O O O O

['pynmam naercs mo oJHOW KOH(JIMKTHOM CHUTYyallMd, B KOTOPOM KaXKIbIM y4aCTHHUK
noiydyaet potib. [locie HeOOIbIIOro 00CYXACHUS TPYIIIBI MO OYE€PEId Pa3bIIPhIBAIOT
JIMAJIOTH, COTJIACHO 3aJIaHHBIM YCIIOBHUSM, BEIYIIHI ITOMOTAaeT PeryaupoBaTh KOHMIUKT,
Ha0Ir0AaTeNI BHUMATEIILHO CMOTPSAT, YTOOBI MTpaBUiia HE HAPYIIAIUCH:

o AHns u Mama ogHokiaccHuIlbl. Panbiiie oHu xoporno obmanucek. Ceityac Marry
OOMKaIOT OJHOKJIACCHUKUA, B TOM uucie U AHA (0COOCHHO B COIMAJBHBIX CETAX).
Pogutern B Kypce  cuTyaruu, Kedas — pa3oOpaTrhCs, OHHU  TOPHUILIH K
nocpeAHuKy/mMeauaTopy. McTuHHash mpudMHAa OCKOPOJICHUH OJIHOKJIIACCHUKOB B TOM,
yT0, Mailla He XOJUT C OJHOKJIACCHUKAMH TYJISITh U «O0TopBaHa» OT kjiacca. (POJIU:

Amns, Mama, mama/mana Auu, Mama/nana Maiiu, mocpeiHuK, HaOJIro1aTen)



o Hpa u Buka gpyxar ¢ 1eTCKOro caga. ydarcs B OJHOM Kjacce. Tak ke I€BOYKH
KUBYT PSJOM M 4acTO AT CBOM BEIIM JAPYr APYry Ha BpeMs. B mocinennuit pas Mpa
nonpocwia y Buku mieep, HO ciyuyaiiHO ero ciomana. Mama Buku tpebyetr ot Mpsl
BEpPHYTh JCHBIM 3a Iuieep, a Mmama Mpbl TOBOpUT, YTO Bo3Bpamiath He OyneT. Heuero
ObLI0 MaBath goporue Beur. CToponsl obpaTuiuck k nocpeanuky. (POJIN: Hpa, Buka,
MaMbl/TIanbl IeBOYEK, MOCPETHUK, HAOIIOaTEI N )

Bo Bpems pasbirppiBaHUsl CUTyalluid JETU CTApAOTCA MPUIICPKUBATHCA TPABUI
MOBEJICHUS, YCTAHOBJCHHBIX paHEE, a TaKXKe pemarh KOHMIUKT IOATalmHO, B
COOTBETCTBHUHM C PAHEE MPEMJIOKEHHBIM aJTOPUTMOM.

8. Pednekcus. 3akatountenbHoe ¢lOBO Beayiiero. (ciaiig 11)



3aHsaTue 5. «Y1paBieHue KOHd)JIHKTOM. PazHuna Mexay «3HaTh» U «YMETh».)»

Lenv 3auamus: opMUpOBaHUE MPEJICTABICHUS O BOBMOXKHOCTSIX YIIPaBJICHUS
KOH(IMKTHOU cuTyanuei. Co3laHue yCIoBUN JIJIs TTOAAepKaHUsI MOTHUBAILIMH K

OCBOCHHIO HABBIKOB YPCTYIIMPOBAHUA PA3JIMIHBIX KOH(bJII/IKTOB.

3aoauu:
° dopMupOBaHUE TPEICTABIICHUS O YIIPABIECHUN KOHMIUKTOM.
° dopMupoBaHUE OTHOIICHUS K YIIPABICHUIO KOHPIMKTOM, KaK K

BO3MOKHOCTH ITO3UTUBHOTO M 0€300JIE3HEHHOTO YPETyJINPOBAHNUS BO3SHHUKIIIETO
cropa.
o dopMHpOBaHUE MOTUBAITUU K OCBOSHHUIO HABBIKOB 3(PPEKTUBHOTO

paspeiieHus: KOHPIUKTHBIX CUTYyaIui.
Dopma nposedenusi: 3aHATHE C DJIEMEHTAMU TPEHUHTA
Bpems nposedenus: 45 MuUHyT

Obopyoosanue: Jlocka, Mapkep, KapTOUKH C 3aJaHUEM.
XoJ 3aHITUsA

1. BBoaHOE €510BO BEaylIEro

2. VYnpaxuenue «IIpuBercTre»

YyacTHUKaM mpejyaraeTcs IMONPUBETCTBOBATH TPYIITy JIOOBIM  CIOCOOOM U
OXapaKTeprU30BaTh CBOIO PAOOTOCIIOCOOHOCTH CETOMHS MO IIKajde OT HyJs 0 MATH:
HOJIb — CHJISl Ha CTYJIE, MSITh — BCTAB M BHITSHYBIIUCH B CTPYHKY).

3. Mo3sroBoii mtypM. UTo 03Ha4aeT ynpaBisiTh KOHPIUKTOM?

4, TeopeTudeckuii OJIOK.



VYnpaBnenue KOHMIUKTOM — 3TO IIEJICHANPABICHHOE BO3JCHCTBHE MO YCTPAHEHHIO
OPUYUH WM MO KOPPEKUUU TOBEIEHUS YYaCTHUKOB KOH(IUKTA, T.€. TO, YEMY MBI C
BaMU YYHMMCSI U €CTh CIOCOOBI M METOJbl yIpaBieHHUs KOHQIUKTOM. Temepp 4
MpeJIJIarar0 Bam MoAyMaTh HaJl CIEAYIOIEN UCTOPUEH:

S. OO6cyxXaeHue UCTOPUU:

K coBe npunuiu 3aiiiibl MOCOBETOBATHCS MO KU3HEHHO BaKHOM MpoOieme.

«TBI Takasg Mmyzapast, — cKazajd OHH, — IIOMOT'H HaM |»

«B gyem neno?» — crpocuiia cosa.

«Hac npecnenyror u ensat Bonku. BoT Ha nponuion Hexene enie AByX cbenu. YTo Ham
nenarb?»

«Xopo1o, y MeHsl €CTh Ujies, — CKa3ajla coBa. — Bam Hazlo NpeBpaTUTHCS B €KUKOB,
BOJIK TONPOOYET, HAKOJIETCS U 00JbIle MPOOOBATH HE CTAHET.

«IIpekpacHo!» — BOCKJIMKHYJIH 3ailUMKHU U MMOOEkKaIM paccKas3blBaTh 00 3TOM BBIXOJE
apyrum. IIoToM O0CTaHOBUIIMCH, NPU3AAYMAIUCh U BEPHYJIUCH K COBE YTOUHUTHh — KakK
npeBpaTuThcsi B exuKoB? IlpuOexanu, a coBa UM MU TOBOpUT: «Bbl 4TO, s Beab
CHELHAIIUCT 10 TEOPHH, ITPaKTUKa — He Mos cepal»

6. Pa30uBKa Ha rpynmbl Npy MOMOILHU KETOHOB € HU(paMHu.

7. BeltosiHEHNE TPYIIIIOBOTO 3a/1aHHUS.

Kaxnas rpynma mnosydaeT KapTOYKM C OJWHAKOBBIM 3aJaHueM. Paznmarorcs pousu.
Ha3nauarorcs HaOmomatenu. ['pynmbl MPUCTYNAarOT K BBINOJHEHUIO TPOLETYPHI
yperyaupoBanusi KoHQMkTa. Benymuii BHUMaTeabHO HAOIOAaeT 32 KOMaH1aMu, pu
HE00XOAMMOCTH ITOMOTAeT HAIIPaBUTh Pa3roBop B HY:KHOE pycio. MHCcTpykuuu:

«BBI IpykUTE MHOTO JIET, C IEPBOIO KJlacca, celyac yuutech B 8 «a». Buepa Bbl
KpynHo noccopwinck. Ccopa 3pena aaBHo. Jleno B Tom, 4ro B nocienHee Bpems O
CTajla MPOBOJUTH MHOI'O BPEMEHU C JAEBOYKOM, C KOTOPOM OHA YYUTCS B MY3bIKAJIbHOMU
mkone — ¢ Kareit. Mama oOwkanace, HO Teprena. A BuYepa BBIICHWIOCH, 4TO Onst
pacckazana Kare o Heypsauiiax B MamnHoi ceMbe (IpeacTosIni pa3BoJl poaAUTENeil),
0 KoTophix Mama pacckazana Toiapko One kak camoi Onm3kod moxapyre. Maia
pacueHuiIa 3T0 Kak IMPEeAaTesbCTBO M BbICKazasa Qe MHOIO HEIULENPHUITHBIX CIIOB.
Cerogus Mama nooctsuia 1 rotoBa moMuputhest ¢ Oneit. Ona nonpocuna apyra Banto
IIOMOYb UM IIOMUPHUTHCS.

Nuctpykums otaensHo a1 Maim:




«Toe1 cuntaems moBenenue OnM MpenaTenbCTBOM Bariel ApykObl. Thl TOTOBA
nomuputhbest ¢ Onelt mpu yciaoBUM, YTO OHA U3BUHUTCS U 00elaeT 00ibllie HUKOT1a He
cruieTHUYaTh npo 1eds. Eme Tebe xouercs, uroObl O mpoBoamia ¢ ToOOM Oomblie
BpPEMEHHU, TakK, Kak 3T0 ObLIO 70 nosiBiieHus Katuy.

WNuctpykuus otaensHo ais Onu:

«Thl HE BUIUIIL B CBOEM MOCTYIKE HUYErO IIOXO0ro. Thl MPOCTO 0OCyXkaana ¢
Karen, kak MO)KHO ToMo4b Maiire B €€ HEMPOCTOM CUTyallru, IOTOMY 4YTO BUIAUIIb, YTO
Mama nepexuBaer. Ho BooOmie B mocienHee Bpemsl Tebe Kaxercs, yTo Mara
CIIMIIKOM MHOTO OT TeOsi TpebyeT, HE ocTaBisieT Tebe mpaBa BHIOMpATh, C KeM
oOuiarbest. Thl TOTOBa MOMHUPUTHCS, HO MPHU YCIOBHMH, YTO Mallla nepecTaHeT CUYUTaTh
Te0s1 CBOEl COOCTBEHHOCTHIOY.

[IpourpsiBaTh TaHHYIO CUTYaI[MI0 BO3MOXKHO C JI0OABJICHHEM POJICH, MO TPYIaM, WU
OJIHOM O0IIIeH TPYIIOH.

[To 3aBepmieHWI0 MPOIEAYPHI YPETYIMPOBAHUS BEAYIIHMH TIOMOTaeT YydaCTHUKAM
00001mUTh TPUOOPETEHHBIN ONBIT. MOXKHO COOOIIUTH O TOM, YTO MPU HEBO3ZMOXKHOCTH
CBOMMH CHJIAMH YPETYIMUPOBATh KOH(PIMKT MOKHO OOPaTUTHCS B CITYKOY METHAIINH.

8. 3aKIIOUUTENBHOE CJIOBO Beayliero. Pedekcusi.




3ansartue 6. «I'z1€ B3STh CUJIBI AJ1s YPETYJIMPOBAHUS KOHd)JIHKTOB H IIOMOIIHN APYTHUM.»

Heﬂb 3ausamus; 3HaKOMCTBO Y4aCTHHUKOB CO criocobamu CaMOpPCTryJAIuU. COSI[aHHe

YCJIOBUH IS TIO/IJIEpKAHUSI MOTHBAIIUM K CO3/IAaHUI0 OCCKOH(IMKTHOTO OOIIEHHUS.

3aoauu:
° dopMupoBaHUE TIPEICTABIICHUS O CIIOCO0aX CaMOPETYIISIITUH.
° dopMUpOBaHUE TIOJOKUTEIHHOTO OTHOIIEHHUS K Pa3IMIHBIM BHIAM

MOMOIIHU APYTUM MPU KOH(PIUKTHOM CUTYaIUH.
o dopMUpOBaHUE MOTHBAIIUU K IPUMEHEHUIO HABBIKOB 3(P(HEKTUBHOTO

paspernieHus: KOHOIUKTHBIX CUTYaIUM.
Dopma nposedenus: 3aHsATUE C DIIEMEHTaMU TPEHUHTA

Bpems nposedenus: 45 MuHyT

Obopyoosanue: Jlocka, Mapkep, KapTOUKH C 3aJaHUEM, MYJIbTUMEIUINHOE

o0opyoBaHue, IPE3CHTAIHS.
XO0J 3aHATUS

1. BBoaHoe ciioBo Beaytiero (ciain 1)

2. VYnpaxnenue «5 1eds y3Haro»

Opranmszyercst pabora B Maibix rpymnmax (4-5 demomeka). Jlnsi menmeHus Ha TPYIIIBI
UCIIOJIB3YETCSl MPUEM «OMOLIMM». YYACTHUKH BBITACKMBAIOT M3 MENIOYKA KapTOYKU C
Ha3BaHUEM IMOJIOKUTENBHBIX AMOLMKI (HAapUMep, pagoCcThb, YIUBIECHUE, UHTEPEC), MO
KOMaH/I€ BEIyIIEro H300paxkaroT UX MUMHUKOM U TAKUM CIIOCOOOM HaXOST MapTHEPOB.
3. BrinosHeHne rpynmoBeiX 3a1aHUHN :

Kaxnioit rpynne npejaraerca NpuayMarb CKasKy:



o O TOM Kak JBE AEBOYKHU MMOCCOPHIIUCH U3-3a UTPYIIKU U HE TOMUPUINCH HUKOT/1a
(cTparmmika)

o O ToM Kak OpaT ¢ cecTpod MOpYrajuch, BBISICHSS KTO OOJbIlIE MaMy JIOOUT
(moOpas ckazka)

o O ToM Kak 2 YenoBeKa B MaplIPyTKe MOPYTaJiCh U3 32 MECTa y OKOIIKA U BCA
’KU3HB TIOIIUIA TI0 UHOMY CIEHApHUIO. (FOMOPUCTHUYECKAs)

U0

[locre MOATOTOBKM JETH PACCKa3bIBAIOT CBOM CKAa3KH, KakK I0JAaraeTcsl HACTOSIIMM
CKa30YHUKaM.

4, Mo3roBoii mTypm

Mpl ¢ BaMU H3yYWJIM MHOKECTBO MaTepuaya Mo TeMe KOH(IUKTOB. Y3HAIH KaKHUMH
OBIBAIOT MPUYUHBI W MOTHUBBI y KOH(DIUKTYIOIIUX CTOPOH. A Kak e BIHICT
KOH(JIMKTHAS CHUTYyaIusi, KOTOpas MOXET BBI3BaTh CTpPECC, HA OPraHM3M uejoBeKa?
Kakue ¢usndyeckue mM3MEHEHHUS MPOUCXOASIT C HAIIMM OPTaHU3MOM B CTPECCOBOM
cuTyauuu?

Pe3ynbTaThl pUKCUPYIOTCS HA AOCKE.

5. Ypaxuenne «CTakaHIHK»

Benymuii cTaBuUT Ha Ja70oHb OyMakKHbIM CTaKaHYMK M TOBOPUT YYACTHHUKAM TPYIIIbI
caenytomee “IlpeacraBpTe, 4YTO JTOT CTaKaHYMK — COCYA JUIi CaMbIX BalluX
COKPOBEHHBIX UYYBCTB, JKEJIaHMM W MbIciiel (may3a). B Hero Bbl MOXKETE€ MBICIEHHO
MOJIOKUTh TO, YTO JIJIsl Bac JAEWCTBUTEIBHO BaXKHO U IIEHHO (I1ay3a), 3TO U €CTh TO, YTO
BbI JIIOOUTE U YeM O4YeHb JOopoxuTe”. Ha MpOoTsHKEeHUH HECKOJIbKUX MUHYT B KOMHATE
LAPUT MOJIYAHWE, U B HEOKMWJAHHBII MOMEHT BEAYIIWHA CMHHAET 3TOT CTAKaHYHMK.
Crnosa Bexyuiero: “Uro Bbl mouyBcTBOBaIM? Bamme coctostHue ceiyac kakoe?” 3aTem
Belercs paboTa € HSMOIMOHAIBHBIMU PEAKIUSMHU, BO3HUKIIUMH Yy YYaCTHUKOB
rpynnbl.  MoXeM JIM MBI HUCHBITBIBATH TAaKUME HSMOLMM M YYBCTBA, Monaaas B

KOH(DJIUKTHYIO CUTYalUI0?

Tak ’xe MBI ¢ BamMu 3HaeM, 4yTo I 3((PEKTUBHOrO paspeuieHrus KOH(MIUKTHON

cutyanmuunu H606XOI[I/IMO COBJIaZIaTb C OMOLUAMHU, YCIIOKOUTHCSA U 31PABO MBICIINTD. Kak



&Ke TIepeOOpOoTh Ty BOJHY SMOIIMW, KOTOpas WHOTAA HAc «HakpwiBaeT»? [[ns 3toro

CYILIECTBYET CaMOperyJssiuus. (ciain 2)

Camoperynisinuss — 3TO YINPaBIEHHWE CBOMM IICUXOSMOIMOHAIBHBIM COCTOSTHUEM,
KOTOPOE€ JOCTUTAETCS IIyTeM BO3JICHCTBHS YEJI0BEKAa Ha CaMOro ce0si C TOMOIIBIO CJIOB,
MBICJIEHHBIX O0pa3oB, a TaKXK€ YIPABJICHUS MBIIICYHBIM TOHYCOM W JbIXaHUEM. JTHU
OpUEeMbl CaMOPETYJISIIIUM  CIHOCOOCTBYIOT BOCCTAaHOBJIICHHIO CHJI, HOPMAJIU3YIOT
AMOITMOHAIIBHBIN ()OH M YCHUIIMBAIOT MOOMIIM3AIUIO PECYPCOB OpraHU3MA.

(crmaiin 3) CylecTBYIOT €CTECTBEHHBIE CIOCOOBI PETYISIMU OpraHu3Ma, K KOTOPBIM
OTHOCATCA: JJIMTEIbHBIM COH, €/1a, OOIICHHE C MPUPOJON M KUBOTHBIMH, MACCaK,
JBIDKCHUE, TaHIbl, My3blka W MHoroe japyroe. Ho momoOHbIE cpeicTBa HENb3s
UCIIOJIb30BaTh, HAIIPUMED, Ha paboTe, HEMOCPEJACTBEHHO B TOT MOMEHT, KOT'/1a BOSHUKJIA
HalNpsOKeHHAs! CUTYalus WA HAKOTTUIIOCh YTOMJICHHE.

EcrecTBeHHbIE TpHEMBbI pETYJSIIUM OpraHu3Ma SIBJISIIOTCS OJHUMHM U3 HauOoliee
JIOCTYITHBIX CITIOCOO0OB CaMOPETYJISIINU:

CMeX, yJIbIOKa, FOMOD;

Pa3MBIIIUICHHSI O XOPOIIIeM, TTPUSATHOM,;

pa3JIMuHbIC JBUKCHUS TUIIA MOTATUBAHUS, PACCIa0JICHUS MBIIIIII;

HaOIIOICHUE 32 TICH3aKEM;

paccMaTpuBaHuE IIBETOB B MOMeEIIEHUH, GoTorpaduii, Apyrux NpUATHBIX WA JOPOTUX
JUUTST U€JIOBEKA BEIICH;

KymnaHue (peaibHOe WIM MBICJICHHOE) B COJTHEUHBIX JTy4ax;

BJIBIXaHUE CBEXKETO BO3/IYXa;

BBICKA3bIBaHUE TTOXBAJIbl, KOMIZIAMEHTOB H TIP.

KpoMe ecTecTBEHHBIX MPUEMOB PETYJSILIUM OpraHrW3Ma, CYIIECTBYIOT M Jpyrue
CIocoObI caMOperyJsaiuu (caMoBO3IeUCTBUA). PaccmMoTpum ux Gosee moapooHO.
Memoo nepeuviii. Omeneuenue. (cnaiin 4)

Odenb mMpocToi croco0: Koraa BbI HAYMHACTE 3JIUTHCS U TEPATh KOHTPOJIb, TTOIyManTe
O COBEpIICHHO JPYyroW, NMPUATHOW CUTyalluu WK MomeHrte. Hampumep, o ToMm, Ha
KaKOM TPONUYECKOM OCTPOBE BBl XOTENIM OBl MPOBECTU CIEIYIONIUN OTITYCK, WU 00

OTJIMYHOM (HIIbME, KOTOPBINA BUEpa MOCMOTPEIH.


http://www.aif.ru/health/article/55304

Pesynbrat. CMBICT B TOM, 4TOOBI OTBIIeYh ceOsi OT pazapaxkaromero ¢akropa. Torma
aJipeHAIMH HE YCMEeT BBIJACIUTHCA W BCE MPETEH3MH MOXKHO OyAeT BBICKA3aTh
CIIOKOIHO, YTO YCKOPUT pa3zpetiecHUue IpoOIeMbl.

Memoo emopoii. Cuém. (cnain 5)

OTOT crnocod OYeHb MOXO0XK Ha TOT, YTO COBETYIOT ICHXOJOTH: COCUUTATh 1O JCCSTH,
IIPEXK]IC YEM BBIIIECHYTh CBOM SMOLIUU.

Ho 3mech BaxkHO HE TMPOCTO CUUTATh JO JECATH, HEOOXOAuMO emé u
KOHIIEHTPUPOBATHCS HA 3TOM CUETE, TO €CTh (PU3UUYECKU MPEJCTABIATh ITU LHUPPHI, KaK
OHHU TIOSIBIISIIOTCSA M MCUE3aI0T, YIUIBIBAIOT B 00JlaKa, pacTBOPSIIOTCS B BOJE, - BCE UTO
YTOIHO.

Pesynbrart. [losiBisieTCSI BO3MOXKHOCTH HE TOKa3bIBaThb CBOM HEKOHTPOJIUPYEMBbIE
HYMOIINH.

Memoo mpemuii. Quzuueckuii.(cnaiin 6)

MosxHo oMoub cebe TH00bIMU (PU3NUECKUMHU IEHCTBUSAMU, KOTOPBIE BBl OYJETE J1eaTh
C CHWJIOH: CXXaTb-pa3kKaTb KyJaku. MOXHO MpPOCTO IOKPYTUTH B pyKaxX KaKOH-TO
npeaMer. Heobxoaumoe ycnoBue - 3apuKCUpOBaTh CBOE BHHMAaHUE HA TOM, YTO BBI
aenaete (« CKUMaI0 KyJaKuy, «s1 BEpUy B pyKaxX PydKy»).

[Tomoraer Takxke 3aMepeTh M HaAMpsyb KaXKIYIO MBIy CBOETO Teja Ha BIOXE U
paccinabuThCs Ha BBIJIOXE.

Memoo uemsepmuiii. [vixanue (crnaiin 7)

OnH HampaBjeH Ha TO, YTOOBI C MOMOIIBIO JBIXaHUS 3aCTaBUTh OPTaHU3M TMEPEUTH B
CIIOKOMHOE COCTOsIHME. [[pImmuTe HEeMHOro riay0Oske, yemM oObluHO. MIMEHHO HEeMHOro.
Ecnu ppimmath 1i1y00KO, TO 3aKpYKUTCS TOJIOBA, BbI 100BETECH 0OpaTHOTO 3 dexTa.
JlymaiiTe 0 TOM, KaK TMpaBUIBHO BBl JBIIIATE. JTa TEXHUKA MEHEE 3aMEeTHA, 4YeM
npeablaylre, HO 0O4eHb dPPEeKTHUBHA

Pesynbrar. Kucnopon — w30aBisier  opraHu3M  OT  aJpeHaJHa, a  MBICIH,
COCPEIOTOYEHHBIE Ha [IbIXaHWHM, TIOMOTAIOT «IMOJHSATHCS» HAJ CHTyallued W
BOCIIPUHUMATH TIPOUCXOsIIIee O0ee aJeKBaTHO.

6. BrInosgHeHne yrpaxxHEeHHs! 10 CaMOPETYJISILUN.



Hanpumep: «3epHO CITIOKONCTBUSD) MHCTPYKLMS: «3aKPOUTE Ia3a v CAAbTE KaK MOKHO
ynobHee Ha 3ToM cTyje. [lomoxkure pykd Ha KOJEHH, a CHOUHY JAEPXKHUTE MPAMO.
[IpencraBpTe cebe, UTO ceiluac B CBOE COJIHEYHOE CIUIETEHUE Bbl Ca)KaeTe MaJICHbKOE
3€PHBIIIKO. JTO 3EPHBIIIKO Balllel YBEPEHHOCTH (MJIM CIIOKOWCTBUSA). [pIInTe pOBHO U
CKOHLIEHTPUPYMTECh Ha 3TOM MAJIEHBKOM CEMEYKE M Ha CBOMX oOlyleHusX. OHO
HaynHaeT pacTd. C KaXAbIM BJIOXOM M C KaXKJI0M MHUHYTOM OHO BCE YBEJIIMUYUBACTCH,
pa3pacTtaeTcs M yKE 3allONHACT BCIO Ballly IpyAHYHO KieTky. llodyBcTByiiTe, Kakou
00JIBI1I0H cTana Balla yBEPEHHOCTh (CrokoicTBue). Crenaiite eie HECKOJIBKO BIOXOB,
COCPENOTOYMBIINCH HAa CBOMX ONIYIIECHHSIX. A TENEpb COXMUTE PYKHM B KYJaKu U
OTKPOWTE TJ1a3ay.

7. [TpocmoTp Buaeopomnka «IIpo mamy». O6cyxaeHue.

Benymuii moMoraer yyacTHHKaM C/€JIaTh BBIBOABI O HEOOXOAMMOCTH B3aUMOIIOMOLIH.
(cnaiin 8)

7. JlomaliHee 3agaHue.

VYyacTHMKaM HEOOXOAMMO MOATOTOBHUTH BOIMPOCHI MO TeME Kypca. Bompochl HOMKHBI
OBITh Pa3HBIMU I10 CJIOKHOCTH. Ba)KHBIM yCIIOBUEM SIBIISIETCS OTCYTCTBHE OOCYXKIECHHUS
ATOTO 3aJaHUSl YYACTHUKAMU APYT C IPYTOM JI0 CIAEAYIOLIETO 3aHATHS

7. 3aKIIFOYUTENBHOE CIIOBO Beayiero. Pedekcus. (cnaiin 9)

Sausatue 7. «AaTepakTuBHOE 3aHsATHE «S — MOTY!»




L]enb 3auamus: 3aKpemyieHUEe Y4aCTHUKAMU MOJIYY€HHBIX 3HAHU 1 HABBIKOB,

IMPUMCHCHHUC UX HA IIPAKTHUKC

3aoauu:
o ®opMHUpOBaHUE AIMOIMOHATIBLHO 0JIArONPUSATHON 0OCTAaHOBKH.
o dopMUpOBaHUE MOTHBAIMU K IPUMEHEHHUIO HABBIKOB 3(P(HEKTUBHOTO

paspenieHus: KOH(QIUKTHBIX CUTYaIUH.
o dopmupoBaHUE OJATONPUATHBIX YCIOBUH JII 3aKPETICHUS TTOJTYYEHHBIX

3HAHUU U HABBIKOB.
@opma nposedenusi: 3aHATHE C dJIEMEHTaAMU TPEHUHTA

Bpems nposedenus: 45 MUHYT
Obopyoosanue: Jlocka, Mapkep, Msi4, MyJbTUMEAUNHOE 000PYI0BAHUE.
X0 3aHATUS

1. BBosHOE €JI0BO BEIyIIETO

2. Pa30uBKa Ha rpynisl

YyacTHUKaM TpeJyiaraeTcsl BBITAIUTh KAPTOUYKA C Ha3BaHWEM >KMBOTHBIX, HAPUMED:
CJIOH U MenBeb. Jlanee He0OX0AMMO, HE CO00IIasi OCTaIbHBIM, JBUTAThCS XaOTUYHO U
n300paxaTh KHUBOTHOE, YKa3aHHOE Ha KapTouke. Bemymuii oOBSABISIET y4aCTHHKaM,
4TO UM TpeOyeTcs HalTH cpely y4acTHHUKOB CBOETO «copojauda». Ilpu BbIMOIHEHUU
3ajaHusl He0OXOIUMO HMCKIIOUHUTh pedeBoe obOmeHue. Korma «CIoHBD) M «MeIBEIn»
HAIUTK JAPYT ApYyTra, y4aCTHUKAM COOOIIaeTCs YTO ATO X KOMaHa Ha JaHHOM 3aHSATHH.

3. BrimoHeHre rpymmnoBoi paboThl.

Ceituac mbl ¢ Bamu niourpaeM B ¢pyT00i. He paccTpauBaiiTech T€, KTO HE YMEET UTpaTh
B HErO WJIM y KOTo He noaxondmas ¢opMa oexabl. Mbl ChIrpaeM B MHTEIJUIEKTYalIbHbBIN
¢bytOos. MBI yXe MOAETWINCH Ha JIB€ KOMaHJbl — BCE KaK B HacToseM (yTooIe.
Temeps B Bammx KOMaHJaX HYXXHO BbIOpaTh 3alIUTHUKOB, HAMaJaloIIdX M BpaTaps.
Bamum nomaniaum 3aganueM ObUIo MpUAyMaTh BOMPOCH IO TEME HAIllero Kypcea. Y Bac

ecTh 2 MHUHYTBI Ha TO, YTOOBI O6CYI[I/ITB MNOATOTOBJCHHBIC BOIIPOCBI C YICHAMH



KOoMaHJbl. Wrpaem Tak: KOMaHAa 3aJaeT BOMNPOC U KUAAET MY HalaJarolluM
MPOTHBHUKA. EcM OHM HE CIPaBWIIMCH C BONPOCOM — MEPEAAIOT MY 3aU[UTHUKAM,
a 3aTeM Bpartapro. Eciu oTBET U B 3TOM cily4yae He HalJIeH — 3aCUUTBIBAETCS TOJI.

4, [TpocmoTp Buaeopomnuka «Kondaukt Ha mocty». O0cyxeHue.

5. VYnpakHeHue caMOoperyJIsuu.

VY4acTHUKM NPUHUMAIOT yIOOHYIO 103y, 3aKpbIBAIOT IJ1a3a, JbILAT [NIyOOKO U POBHO.
«Ceituac Mbl OyJIeM yYUTbCS pacciaabisThCs ¢ MOMOIIbBIO Abixanus. [IpenctaBeTe cebe,
YTO B )KMBOTE y Bac BO3JYIIHBIN IIapuK. Bbl BIbIXaeTe MeaJIeHHO, ITy0OKO-TJIyOOKO, U
YyBCTBYETE, KaK OH HajJyBaeTcs.. BoT oH cran OonbmmMm M jerkuM. Korma Bbl
MIOYYBCTBYETE, YTO HE MOXKETE OOJIbIIIE €r0 HAyTh, 3aJEP/KUTE JIIXAHHUE, HE CIEIIa CO-
cuuTaiTe mpo ceds 10 MSITH, MOCIE YEro MEJICHHO U CIOKOWHO BbabixaiTe. [llapuk
CAyBaETCA... A TOTOM-«HAAYBAaeTCsl BHOBb... CHenalTe Tak HECKOJBKO pa3, MOTOM
MEJIEHHO OTKPOMTE I1a3a ¥ CHOKOMHO MOCUAUTE OJHY-/IBE MUHYTBD.

6. 3aKIIIOUUTENBHOE CJIOBO Beayliero. Pediekcust.

Jaustue 8. «Yemy Mbl Hayunimcey? MTOroBoe TeCTUpOBAHUEY
Lenv 3anamus: O600IIEHNE U 3aKpeTICHNE TTOJIYICHHBIX HaBLIKOB. [IpoBenenue

UTOTOBOM TUAarHOCTHUKH.

3aoauu:

b cDOpMI/IpOBaHI/IC MOTHBAIlMKU K IPUMCHCHHUIO ITOJTYUCHHBIX 3HAHUU B KHW3HH,



o @opMHUpOBaHNE MOTUBALIUYU K PACIIPOCTPAHEHHUIO MIOJIYYEHHBIX 3HAHNM;

o Coznanue 01aronpusTHBIX YCIOBUHN IS POXOKICHHS TECTHPOBAHU.
Dopma nposedenus: 3aHATUE C DIIEMEHTaAMU TPEHUHTA
Bpems nposedenus. 45 MuHyT

Obopyoosanue: Jlocka, MapKep, MyJIbTUMEIHIHHOE 000pyI0BaHNE, OJIAHKH OMTPOCHHUKA

"Onpezaenenne crmoco00B peryarupoBanus KOHPIUKTOB" (MPUIOKEHNE 2)
X0 3aHATUS

1. BBogHOE €110BO BeayIiero
2. YdacTHUKaM HEOOXOAMMO HamucaTh Ha JHCTKE BCE TO, YTO OHM 3aIIOMHUIIHU U3
Kypca W deMmy Haydwiuch. [lamee »KenaloomuMm NpeqIaracTcsl MOJCIUTHCS CBOUMH

MBICJISIMU.

3. 3anosiHeHUEe ompocHuka "OnpeaeraeHue crocoOOB peryMpoBaHUs KOH(IMKTOB
"K. Tomaca (amantaumss H.B. T'pumumnoiil) ¢ 1enpi0 BTOPUYHON JAMArHOCTHKU
MTOBEJICHUS JINYHOCTH B KOH(DJIMKTHON CUTyaIluu

Cwm. IIpunoxenue 2

4, [IpocmoTp Buaeopoauka «Camypait». O0Cyx)aeHue.

5. 3aKIIIOUYHMTENIBHOE CIIOBO Beaylero. Pedekcusi.
[Ipunoxenue 2
UHCTpYyKLUMA K Tecty

B kaxxaon nape BblbepuTe TO CyXXAeHUe, KOTopoe Hanbonee TOYHO ONUCbIBaET
Bawe TMNM4yHOe noBeAeHUsa B KOH(PAMKTHOW CUTyaumu

Otget "A" Otget "B"

1. HOrAa st mpeocTaBIIsito BO3MOKHOCTh Uem 00cyk1aTh TO, B YEM MbI paCXOJUMCH, 5
JPYTUM B35Th Ha ce0s1 OTBETCTBEHHOCTh 32 cTaparoch 00paTUTh BHUMaHHUE Ha TO, C YeM MbI 00a
pelieHre CopHOTro BOMpoca. COTJIACHBI.

2. 5l craparoch HAMTH KOMIIPOMHUCCHOE Sl mpITalOCh YIAAUTh AEJ0, YIUTHIBAs HHTEPECHI

pelLIeHue. JPYroro ¥ MOM.



3. OOBIYHO 51 HACTOMYHMBO CTPEMITIOCH IOOUTHCS
CBOETO.

4. 51 craparoch HAMTH KOMIIPOMUCCHOE
peleHue.

5. YnaxxuBasi CHOPHYIO CUTYAIIHIO, 51 BCE BpeMs
CTaparoCch HAUTH MOICPKKY y APYTOro.

6. 51 nelTaroch U30eXKaTh BOSHUKHOBEHUS
HENPHUIATHOCTEH SISl ceOsl.

7. 51 craparoch OTI0KUTH PELIEHUE CIIOPHOTO
BOIIPOCA C T€M, YTOOBI CO BPEMEHEM PELLIUTh
€ro OKOHYaTEeJIbHO.

8. OOBIYHO 51 HACTOWYHBO CTPEMITIOCH TOOUTHCS
CBOETO.

9. HYMaIO, YTO HC BCCrjga CTOUT BOJIHOBATHCA
M3-3a KaKMX-TO BO3ZHHUKAKOIIUX pa3HOFHaCHfI.

10. 5 TBEep10 CTPEMIIIOCH JOCTUYD CBOETO.

11. IlepBbIM €7IOM 5 CTApAKOCH SICHO
OIIPEAEIUTH TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
WHTEPECHI U BOIIPOCHI.

12. 3avactyto s u36erarw 3aHUMATh MMO3UITHIO,
KOTOpasi MOKET BBI3BATh CIIOPBHI.

13. Sl npennaraio CpeHIO0 MO3ULIUIO.

14. 51 coobmiato Apyromy CBOIO TOUKY 3pEHUS U
CIIPAILNBAIO O €r0 B3MIIAAAX.

Sl craparoch YCIIOKOUTH JIPYTOro U COXPaHUTh HAIllK
OTHOLLIEHUS.

WHora st )kepTBYI0 CBOUMHU COOCTBEHHBIMU
WHTEPECAMU PaJyl UHTEPECOB IPYIroOro 4eyI0BeKa.

s CTaparoChb CACIaTh BCE, yTOOBI H30€KaTh
HaIps>KCHHOCTH.

S craparoch 10OUTHCS CBOETO.

I cunTaro BO3MOKHBIM YCTYIIUTD, YTOOBI ,I[O6I/ITBCH
CBOCTO.

i IEPBBIM ACIIOM CTAparoCh ACHO ONPCACINUTh TO, B
YCM COCTOSAT BCC 3aTPOHYTBIC HHTCPECHI U BOIIPOCHI.

S npeanpuHuMalo ycusus, 4ToObl JOOUTHCS CBOETO.
S mpITaroCh HAUTHU KOMIIPOMHMCCHOE pELICHUE.

51 cTaparoCch yCIIOKOUTH IPYroro U riiaBHBIM
00pa3oM COXpaHUTh HAII OTHOIICHUS.

S naro BO3MOKHOCTH IPYTOMY B UEM-TO OCTAThCS
IPY CBOEM MHEHMH, €CJIM OH TAKKE UJIET MHE
HaBCTpeYy.

S nactauBaro, yTOOBI OBLIIO CIIETAHO MTO-MOEMY.

51 mpITaroCh MOKa3aTh APYroMy JOTUKY U
MIPEUMYIIECTBA MOUX B3IJISOB.

15. S craparoch yCIIOKOUTH APYTrOro U, TJIaBHBIM Sl cTaparock cAenath Bce HEOOX0AUMOE, YTOOBI

O6p330M, COXPAHUTH HAIlX OTHOLICHUS.

16. S crapatoch He 3a1€Th UYBCTB JIPYroro0.

17. O6GBIYHO ST HACTOHYMBO CTapaOCh T0OUTHCS
CBOETO.

18. Ecnu 310 caenaeT Apyroro CHacCTIUBBIM, S
JlaM €My BO3MO>KHOCTb HACTOSITh Ha CBOEM.

19. IlepBBbIM 1€7I0M 5 CTApAKOCH SICHO
OIIPEIEIUTH TO, B YEM COCTOSAT BCE 3aTPOHYTHIE
WHTEPECHI U CIIOPHBIE BOIIPOCHI.

20. S mpITatOCh HEMEAJIEHHO MPEOI0JIETh HAILIN
pasHoriacus.

n30eKaTh HAIIPS’>KCHHOCTHU.

S mpITatock yOEAUTh IPYroro B MPEeUMYIIECTBAX
MO€EU MO3ULINHU.

A craparock caenartb Bce, 4TOObI N30ekKaTh
Oecrone3Hol HAPSHKEHHOCTH.

S naro BO3MOKHOCTh IPYTOMY B UEM-TO OCTAThCS
IIpY CBOEM MHEHMH, ECJIM OH TaK¥K€ UJIET MHE
HaBCTpeYy.

S CTaparoChb OTJIOXKUTD PECIICHUE CIIOPHOI'O BOIIpOCa
C TCM, YTOOBI CO BPCMCHCM PCLIUTH €TO
OKOHYAaTCJIbHO.

51 cTpemITioch K JIydlieMy COUYETaHHUIO BBITOJ U
MOTEPH JIJIsl BCEX.



21. Bens meperoBopsl, st cCTaparoch OBITh
BHUMATCJIBHBIM K KCJIIAHUAM APYToro.

22. 51 npITatoch HAUTH MO3UIUIO, KOTOPAst

HaXOJUTCA MMOCPEANHE MCKIY MoeH no3uIueH 1Sl oTcTanBaio CBOM >KeJIaHMA.

TOYKOW 3pEHUS IPYTrOro 4eIOBEKa.

23. 51 03ab04eH TeM, 4TOOBI YIOBIETBOPUTH

KeJIaHUs KaXa0r1o0.

24. Ecnu no3uius Apyroro Kaxercst eMy O4eHb
BaYKHOI, 51 IOCTAparOCh MONUTH HABCTPEUY €ro

KCEJIIaHUAM.

25. 51 mpITaroch JOKa3aTh APYromy JIOTUKY U

npeumMynieCTBa MOUX B3IJIAOOB.

26. 51 npenyararo CpeaHION MO3UIIUIO.

27. 51 n3beraro MO3ULKHU, KOTOPAst MOXKET

BbI3BATH CIIOPHI.

28. OOBIYHO 51 HACTOMYHBO CTPEMITIOCH

TOOUTHCSA CBOETO.

29. S mpennaraio CpeIHIO0 MO3ULIUIO.

30. 41 crapatock He 337€Th YyBCTB JIPYTOro.

51 Bcera CKJIOHSIIOCH K MIPSIMOMY OOCYKICHHUIO

poOIEMBI.

I/IHOFIIa s NpCACTAaBJIA0 BO3MOKHOCTL APYI'UM B3ATh
Ha ce0s OTBETCTBEHHOCTH 3a PEIICHUE CIIOPHOI'O

BOIIpOCA.

KOMITPOMHCCY.

Benst meperoBopsl, s cTaparoch ObITh BHUMATEIIBHBIM

K XXCJIaHUAM JPYTOTo.

S crapatock yOenIuTh Ipyroro NpuuTH K

I mouTu Bcerga 03a004eH TEM, YTOOBI
YAOBJICTBOPHUTD KCJIAHUA KaXXJA0ro U3 Hac.

Ecnu 310 caenaeT 1pyroro cyacTIUBbIM, 5 JaM EMY
BO3MOYXHOCThH HACTOSITh Ha CBOEM.

YnaxxuBas CUTYallUIO, 51 CTApalOCh HAUTH
MOJJIEPKKY Y APYTOro.

I[}IMaIO, YTO HE BCECTJJa CTOUT BOJTHOBATHCA HU3-3a
KaKHX-TO BO3ZHUKAIOIIUX paSHOFHaCI/Iﬁ

41 Bcerna 3aHUMAlO TaKyrO MO3ULIUIO B CIOPHOM
BOIIPOCE, YTOOBI MBI C JPYTUM 3aHHTEPECOBAHHBIM
YeJIOBEKOM MOTJIH JIOOUThCS ycrexa.

OBPABOTKA U UHTEPIIPETAIIUA PE3YJIBTATOB TECTA

Kuarou k Tecty

N2 | ConepHuyectBo | CoTpyaHuyectso | Komnpomucc N36eraHune MNpucnocobnexHune
1 A b

2 b A

3 A b

4 A b

5 A b

6 b A

7 b A

8 |A b

9 b A




10 | A b

11 A b

12 b A

13| b6 A

14 | b A

15 b A

16 | b A

17 | A b

18 b A

19

A
20 A b
21 b

22 | b A

23 A b

24 b A

25 | A b

26 b A

27 A b

28 | A b

29 A =)

30 =) A

3a KaXX/IbIi OTBET, COBIAJIAIOIININ C KJIFOUOM, COOTBETCTBYIOIIEMY THUITY ITOBEJICHUS B
KOH(DJIUKTHOM CUTYyaIluu HAYKuCIseTcs oAuH 0amt. JIoMUHUPYIOIUM CUUTACTCS TUTL
(Tunbl) HAOpaBIIMEe MaKCUMAIbHOE KOJIMYECTBO OAJIIIOB.
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